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Set up the
Moneris eGift
Card Program
In this section, we go over everything you need to
know about how to set up the Moneris eGift Card
Program works, how to perform administrative
functions, and what you need to do to implement
the program for your business.
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The Moneris eGift card program
The Moneris eGift card program is a Web-based solution that allows a merchant to sell their gift cards in digital
form to consumers visiting their website. It operates as an iFrame on your corporate website to ensure a
consistent look and feel, providing a seamless experience for your customers.
eGift leverages Moneris Gateway for payment processing, and comes bundled by default with AVS, CVD, Visa
Secure, MasterCard Identity Check, Amex SafeKey, and Kount® enabled as fraud tools to minimize risk. The eGift
program also offers enhanced reporting via the Web Portal.

How the eGift program works
Moneris will provide you with a link (called a URL) that you will incorporate into your website (on a Gift Card
sales sub-page).
Note: A subpage is a web page that appears below the top-level pages in your site navigation. Subpages
typically appear as a drop-down menu in your navigation bar.

When a customer visits your corporate website and initiates a gift card purchase, the customer begins
seamlessly interacting with the Moneris iFrame to process their purchase. Because the iFrame maintains your
corporate website’s look and feel, the fact that they are interacting with Moneris is imperceptible.
Note: An IFrame (Inline Frame) is an HTML document embedded inside another HTML document on a website.
The IFrame HTML element is often used to insert content from another source, such as an advertisement, into a
Web page.
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When the gift card is being sold, the process to purchase an eGift using the shopping cart contains four steps:
1. Select & Customize – Select the gift card design, specify the amount, enter the recipient’s email or mobile
number, and enter an optional personal message for the recipient.
2. Review Cart – Review the details of your order and confirm their accuracy.
3. Enter Billing Information – Enter your billing information including your name, address, and credit card
information.
4. Checkout – Process the credit card payment for the eGift card and complete the transaction.
Once the eGift card has been purchased, the recipient will receive a text/email notification that there is an eGift
card for them to download. Similar to plastic gift cards, the eGift card can be used to purchase goods and
services at the merchant’s locations (whether in-store or online).
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Upload eGift Card image files
Upload your eGift card artwork and Apple wallet artwork to the Moneris Gift & Loyalty Web Portal. It is possible
to upload images as often as you wish, and may be useful for doing seasonal promotions like a Valentines theme
for your card images.

eGift image file specifications.
Your eGift Card images will appear throughout the eGift Card application, and on the eGift Card sent to the
recipient. This section contains information on the types, dimensions, and file sizes of the images you will upload
to Moneris.


Logo – Your logo must be distinctively visible on the card, as this is the immediate identifier of your card for
your staff and the recipient.



Number of card images – Different merchant categories have different limits on the amount of images that
can be uploaded. If you are unsure of what merchant category you are in, the portal page includes a counter
indicating how many spots you have used out of the total available, e.g. 1/4, 10/16 etc.



File type – Your files must be saved as PNG, JPG, or GIF images.



Transparency – Moneris recommends that your image files do not contain any transparency; they should be
100% opaque.



Dimensions:





eGift Card image: 300 x 188 pixels
Apple® Wallet Strip: 312 x 123 pixels

File size – 320 kb or less.

Upload your image files
Use the Moneris Gift & Loyalty portal to upload your image files by following the instructions below.
1. Log in to the Gift & Loyalty portal. Refer to the Access the Gift & Loyalty Merchant Web Portal section on
page 24 for instructions.
2. In the portal, click the Card Management tab at the top of the screen.
3. Click the eGift Program Management menu option on the left side of the screen.
The Search for Program screen appears.
4. Click inside the search field and enter the program ID for the eGift program you want to add the images to,
then click the Search button.
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The eGift Card Images screen appears.



Drag & drop:
a. Drag and drop the image file into the grey box.
The image file appears in the box and a new grey box appears below.
Note: Each time you upload an image, it takes a moment to process. Grey boxes will continue to
appear until you have reached your maximum number of images allowed.
b. Repeat the previous step as needed to upload additional images.
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c. Once all images have been uploaded, proceed to step 7.


Browse:
a. Click the grey box. The Open dialog box appears.
b. Browse your computer’s hard drive to the folder that contains the image file you wish to upload.
c. Click on the image file, then click the Open button.
The image file appears in the box and a new grey box appears below.
Note: Each time you upload an image, it takes a moment to process. Grey boxes will continue to
appear until you have reached your maximum number of images allowed. As you add image files to
the eGift Card Image section, the Apple Wallet Strip image section populates with a copy of the
image as well.
d. Repeat steps a - c as needed to upload additional images.
e. Once all images have been uploaded, proceed to step 7.
Important: Ensure that you upload the image files in the order in which you would like them to appear
on screen.

Edit the images
section on page 8 for instructions on how to crop or resize the image. Repeat this step for all images that
have been added.
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A confirmation popup appears.
9. Click the Yes button.
Congratulations! You have uploaded image files to use for your eGift cards.
Note: If you made a mistake or want to reset the changes that you made, click the Reset button at the top of
the screen. This will clear all changes and revert back to what is currently published.

Edit the images
You can use the editing tool on this page to perform some basic edits on the image file to change what is in
focus.
Note: The editing tool is limited in its functionality; it will not allow you to change colour, add shapes or
otherwise draw. It is merely used to crop and/or rotate the image.
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The image appears in an editor screen with grab handles in the four corners and along the sides.





Height
Width
Position
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4. When satisfied, click the Ok button at the bottom.
The eGift Card Images screen reappears with the newly resized image visible.

Delete images
If you have image files that you no longer wish to use, follow the instruction below to delete the image file.

The image is removed.
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Implementing the iFrame on your corporate website
You can easily integrate the Moneris-hosted eGift Card application into your website using an iFrame (inline
frames). You can start your development work as soon as you receive the iFrame URL from Moneris.

iFrame URL
The iFrame URL will be in this format:
https://vgdelivery.com/VirtualGiftCard?ProgramId=[PID]&currentCulture=[Language]
Item

Description

Example

PID

This is your eGift Card program ID. Your program
launch co-ordinator will provide you with this
information.

23456

Language

The language of the eGift Card application

0 = English
1 = French

Using the examples in the table above, the URL would look like:
https://vgdelivery.com/VirtualGiftCard?ProgramId=23456&currentCulture=0

iFrame size
Moneris recommends that the iFrame size be set to the following pixel sizes for optimal viewing on different
platforms.
Desktop PC/Laptop browser

Mobile browser

100% width x 1100 pixels high

100% width x 1200 pixels high

It is possible to modify the iFrame URL provided by Moneris to include the dimensions. Given our example
above, here is how the URL might look with instructions to display on a desktop PC browser:
<iframe width="100%" height="1100px" frameborder="0" scrolling="no"
src=”https://vgdelivery.com/VirtualGiftCard?ProgramId=23456&currentCulture=0”></iframe>
When implemented, the iFrame URL will appear on your gift card sale subpage (an example is shown on the next
page).

iFrame Position
When implemented, the iFrame URL will appear on your gift card sale subpage, like the example below. The
iFrame should be placed onto the body of your gift card sale subpage. Do not place the iFrame in the page
header nor the page footer, as this will cause the iFrame to not appear to your website customers.
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Website communication protocol
All communication with the Moneris eGift Card application is done over HyperText Transfer Protocol Secure
(called https).
Your website must also use https to properly support the eGift Card application, otherwise your users will
encounter errors. Please ensure that your website where you want to place the eGift Card iFrame is using https.
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Use the Moneris eGift Card Program

Use the Moneris
eGift Card
Program
In this section, we go over everything you need to
know about how to use the Moneris eGift Card
Program, including how to perform administrative
functions, and what you need to do to implement
the program for your business.
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Sell eGift cards on your website using the iFrame
As a general rule, here is the process your online customers will follow to interact with the iFrame on your
corporate website to purchase eGift cards.
1. On your website, the customer will click on Gift Cards in the header.
The customer will be redirected to the gift card sales subpage.
2. In the Select section on the left side of the page, the customer will click on their desired card design.
The selected design image will appear at the top of the Customize section.
3. In the Delivery Method section, select the preferred delivery method (to the recipient):



To have a link to the eGift card emailed to the recipient, click Email.
To have a link to the eGift card sent to the recipient’s mobile device, click Text Message.

Email recipient

Text recipient

4. Click inside the Recipient’s Email field and enter
the recipient’s email address.

4. Click inside the Recipient’s Phone field and enter
the recipient’s mobile number.

5. Click inside the Confirm Email field and re-enter
the recipient’s email address.

5. Click inside the Confirm Phone field and re-enter
the recipient’s mobile number.

6. (Optional) Click inside the Delivery Date field and enter the desired delivery date for the eGift card. By
default, today’s date is displayed.
7. Click a pre-defined denomination amount e.g. $10, $50, $200, or tap inside the $ field and enter a custom
amount.
8. (Optional) Click inside the Quantity field and enter a quantity of gift cards being purchased. The default is
one card.
9. Click inside the To field and enter the recipient’s name.
10. Click inside the From field and enter the purchaser’s name.
11. (Optional) Click inside the Message field and enter a message that the recipient will see in their
communication (email or text).
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12. (Optional) Click the Preview Card link in the bottom right corner to see a preview of the card. Close the
preview by clicking the X in the top right corner.

13. Click Add to Cart.
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14. If the purchaser is ready to pay, click Proceed to Checkout. If buying additional eGift cards, repeat steps 213.

15. In the checkout page, do one of the following:





Confirm the details of the sale. If the information is correct, click Proceed and go to step 16.
If something needs to change (e.g. quantity, amount, recipient etc.), click Edit and repeat some of the
previous steps.
If the sale should not proceed, click Delete. The card will be removed from the sale.
If another card needs to be added to the sale, click Add Another Card and repeat steps 2-13.

16. In the Billing Information screen, enter the purchaser’s billing information into the provided fields and click
Proceed.
Note: All fields are mandatory unless marked with the Optional tag.
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17. In the next checkout screen, enter the credit card information into the provided fields, and click the
Checkout button when finished.

Moneris will process the payment, and provide a page presenting order details.

18. Based on your selection of the delivery method in step 3, the recipient will receive an email or a text
message with a link to download their eGift card.
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The eGift order queue
To provide increased fraud protection, Moneris has developed a queueing capability for eGift card orders.
Orders that equal or exceed a set threshold will queue and require approve or reject decisions by an
administrator.

Set up the Order Queue
1. Identify the threshold desired for queueing eGift orders.
2. Identify the administrator(s) that will received the queued order emails, or provide a generic email address
supported by numerous users.
3. Ensure all identified administrators are Web Portal users.

Defining the order threshold
Orders that equal or exceed a set threshold will queue and require approval or rejection by an administrator.
The set threshold for queued orders is $500 by default.
Note: The threshold can be changed by a merchant in concert with the Moneris sales rep during the purchase
process.
Using the above $500 threshold as an example, orders over $500 will be queued for the gift card program
administrator to review.

Identifying administrators
Administrators as identified by the merchant will receive notifications by email when orders are queued. To
facilitate this process, Moneris can apply up to 20 email addresses as recipients of the queued order
notifications. Moneris is also able to send notification to a group email address (accessed by multiple users) if
necessary.
It is important that merchants consider contingency for situations where a primary administrator is not available
to action queued orders. If orders sit idle for too long, it can hamper legitimate sales activity of the sender or
recipient. It is important to review and act on queued orders promptly to ensure customer satisfaction.
The queue is accessible via the Moneris Web Portal. Refer to Using the Gift & Loyalty Merchant Web Portal on
page 24 for more information on accessing the Web Portal. All administrators identified to action the queue
must be Web Portal users.
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Understanding communications cadences
There are a number of communications related to an eGift order.

Pending Order email (Merchant)
The Pending Order email is sent instantly to administrators for eGift orders that equal or exceed the set
queueing threshold. This email summarizes the individual order that is being queued providing the total value of
the pending sale item.

Pending Orders Reminder email (Merchant)
The Pending Orders Reminder email will be sent daily to the administrator only if there are orders pending a
decision in the queue. This email will summarize the quantity of orders and total value of pending sale items in
the queue.
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Successful Order email (Buyer)
This email is sent to the buyer after an eGift card was successfully purchased. It contains a summary of the
purchase for the buyer’s records.

Declined Order email (Buyer)
The declined order email will be sent to the buyer in the event that a queued order is declined by the
administrator. The email will provide the buyer with contact information for the merchant for assistance, if
required, as well as an option to try processing the order again. This email will not inform the buyer of the
reason for the declined order. The footer of the email includes a signature line belonging to the merchant and
includes business name, telephone number, and email address. The ‘Contact us’ hyperlink is a link to the
merchant’s email address provided in the signature line of the email, and will launch the users email service if
selected.
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7-Day Notification email (Buyer)
This email is sent to the buyer of the eGift card to notify them that the eGift card has not been retrieved by their
intended recipient within the last seven days. Buyers can take this opportunity to ensure the recipient’s contact
information is correct. If the information is correct, the buyer should contact the recipient to remind them to
retrieve their card; if the information is incorrect, the buyer should contact the merchant to update the
recipient’s information accordingly so that the card can be resent to the recipient by the merchant.

Recipient email
An email to the recipient of the eGift card will be sent to the email address specified by the buyer. The email
contains a link to retrieve their eGift card.
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Note: eGift emails are sent to recipients using a Moneris subdomain address that includes the merchant’s
business name e.g. BusinessName_eGift@moneris.com.
Note: This is not the actual gift card. The recipient must click the Get eGift Card link to get their card.

Once the recipient clicks on the link, they are brought to a Moneris-hosted page that contains links to download
their eGift card.
Note: The recipient will need to use a CAPTCHA verification screen to verify that they are not a bot before they
can download their card.
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Note: If the recipient is accessing their email on a mobile device, they will see the mobile version of the eGift
(pictured in Figure 2 below).

Recipient SMS Text message
An SMS text message to the recipient of the eGift card will be sent to the mobile number specified by the buyer.
The text contains a link to retrieve their eGift card.
Note: This is not the actual gift card. The recipient must click the link to get their card.
Note: eGift cards delivered by text will be sent by phone number 419-81. This is a txt.ca Canadian common
short-code owned by Moneris.
Note: The recipient will need to use a CAPTCHA verification screen to verify that they are not a bot before they
can download their card.

Figure 1: Message received from Moneris with the
link.
Moneris® eGift Card Program: Reference Guide
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Reporting and eGift administrative functions
This section contains information for accessing reporting on eGift activity, as well as administrative functions
available to eGift merchants.

Access the Gift & Loyalty Merchant Web Portal
To log in to the Merchant Web Portal and access your information after you have registered for an account:
1. Open a web browser and go to moneris.com/giftloyaltycard/merchant.
Note: We strongly recommend you bookmark this page for easy access in the future.
2. Enter your login ID (use your e-mail address) in the Login ID field.
3. Enter your password in the Password field.
4. Click Log In.
Note: If you are logging in for the first time, you will be prompted to change your password and create
answers to security questions.
For more information on using the Gift & Loyalty Merchant Web Portal, refer to the Moneris® Gift Card, Loyalty,
and Tracking Programs Web Portal Operating Manual (available for free download at moneris.com/support).

eGift administrative functions available on the Gift & Loyalty
Merchant Web Portal
There are two functions available in the Card Management section of the Web Portal: Virtual Gift Card and
Queued Orders.
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eGift Card administration
Use the Virtual Gift Card admin function to search orders by using either the order number or the sender’s
email. When looking at the order details, a user can resend the eGift card to the recipient with the option to
change the delivery type and/or email address or phone number, resend the eGift receipt to the buyer, or cancel
an eGift card.

Queued Orders administration
Using the Queued Orders admin function, merchants navigating the web portal can look to see if there are any
pending Queued Orders.
Note: Each queued order prompts an immediate email notification to a merchant-identified administrator(s). If
a merchant is acting on each queued order one-at-a-time when prompted by the email notification, there
shouldn’t be any queued orders pending when accessing the menu via Web Portal navigation. For more
information on the order queue, refer to The eGift order queue on page 18.
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Administer the order queue
All emails sent to administrators will include a “quick link” to login to the Web Portal. Emails can be received via
a desktop computer or mobile device. Users that login via the “quick link” on the emails will be navigated
directly to the queue section of the Web Portal. Users that login to the Web Portal directly can navigate to the
queue via the Card Management tab.
The queue provides insights into the order to facilitate decision making by the administrator. Beyond the data
shared in the queue table, administrators can ‘view’ more details as required.
Below, there are examples of how the order queue will appear on a mobile device and on a laptop or desktop
computer.

Queue Sample (Mobile)
LANDSCAPE VIEW

Queue Sample (Desktop)

Approving or rejecting orders
Administrators can use the Web Portal to approve or reject eGift orders that are queued.
When selecting ‘Approve’ on an order, the administrator will be prompted to confirm the decision.
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After confirming the ‘Approve’ action, a pre-authorization completion will take place on the buyer’s credit card
and the gift card(s) will be delivered to the recipient’s email or mobile device.
When selecting ‘Reject’ on an order, the administrator will be prompted to identify the reason for rejecting the
order.

After confirming the ‘Reject’ action, the pre-authorization will be released (e.g. the pre-authorization is
cancelled and the funds pending for the transaction will not be charged to the card) and the buyer will receive a
Rejected Order Email.

Moneris® eGift Card Program: Reference Guide

27

Note: It is important to enter a reason why the order is being rejected. In the event of any future disputes or
investigation, the rejection reason will provide context to the reviewer.
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Web Portal eGift reporting
There are several reports available on the Web Portal for reporting on eGift activity, including:


Enterprise eGift Non-Retrieved Order Details – This report contains a listing of all orders that have one or
more cards that have not yet been retrieved. Information is displayed for each card within the order, such as
Order Number, Card Number, Order Date, Requested Delivery Date, Last Delivery Date, Recipient Email,
Buyer Email, and Buyer First and Last Name. The report can be generated for a maximum date range of 366
days.



Enterprise eGift Order Summary - This report includes a listing of all orders generated during a selected
date range. It will contain summary information for each order, including Order Number, Order Date,
Cancelled Date, First Card Retrieved Date, Total Value Retrieved, Number of Cards Retrieved, Number of
Cards Ordered, Total Order Value, Buyer Email, and Buyer First and Last Name. In this report you can also
click on the Order Number to view the up-to-date card detail for all cards included in the order. Information
regarding delivery and card activity is also displayed for each card. The report can be generated for a
maximum date range of 45 days.



Exception - Buyer and Recipient email Match on eGift Orders – This report provides buyer, recipient, and
order activity information for orders over a specified amount, including Order Number, Payment Card
Identifier (last four digits and card brand), Buyer First and Last Name, Buyer Email, Recipient, Order Date,
First Purchase Date, First Purchase Location, Card Value, Current Balance, and Card Number. Use this report
to aid in identifying suspicious buying behavior and aid in detecting repetitive buyer patterns. The report can
be generated for a maximum date range of 45 days.



Exception - Buyer Frequency on eGift Orders - This report is based on the payment card identifier's
frequency being greater than the value entered. The report displays order information for the buyer,
recipient and order activity, including Order Number, Payment Card Identifier (last four digits and card
brand), Buyer First and Last Name, Buyer Email, Recipient, Order Date, Date Retrieved, First Purchase Date,
First Purchase Location, Card Value, Current Balance, and Card Number. Use this report to detect unusual
buyer activity, and detect repetitive buyer patterns. The report can be generated for a maximum date range
of 45 days.

To access these reports in the Web Portal:
1. Click Reports at the top of the screen.
2. Select a report from a reports folder in the left menu bar.
3. Input or select the appropriate report generation criteria (such as the number of transactions and/or Start
Date and End Date by clicking the calendar icon).
4. Click Submit.
Note: Report-specific generation instructions and criteria are detailed on the right-hand panel of the report
generation screen that appears when you click the report’s name.
There are several other reports available on the Web Portal, and because eGift cards are treated the same way
as physical gift cards are by the Web Portal, you can access these other reports. A complete description of those
other reports are listed within the Moneris® Gift Card, Loyalty, and Tracking Programs Web Portal Operating
Manual (available for download at moneris.com/support).
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Process voids or refunds for purchased eGift cards
Use the Merchant Resource Centre (MRC) to process a credit card void or a refund for the purchase of an eGift
card.
Perform a void when:


You need to cancel an order that was processed today (same-day).

Perform a refund when:


You need to refund all or part of a purchase.



You need to cancel an order that was processed on a previous day.

Log in to the Merchant Resource Center
Follow the steps below to log in/start a new session on the Merchant Resource Center.
1. Visit https://www3.moneris.com/mpg/.
2. Wait for the "Merchant Resource Center" login page to display.
3. In the "Logon" area, enter your credentials in the fields (Username, Store ID, and Password).
Note: You must have a valid user ID (username) and password to access the Merchant Resource Centre.
Important! Passwords should be kept confidential and not shared with any one. Change your password
immediately if you have any reason to believe that someone else has access to it or has tried to log into
your account.
4. Click on the Submit button.
Note: You must change your password periodically. If your password expires, you will be prompted to
create a new password.



If prompted to select/answer three security questions, follow the on-screen directions.
If prompted to change your password, enter the new password, and click on the Submit button.

Note: The password (password fields are case sensitive) must include 7-16 characters; starts with a letter;
contains a number; and cannot be the same as the previous 4 passwords used.


If prompted to answer a security question, answer it, and click on the Submit button (or Change
Password button).

5. When the "Merchant Resource Center" main page displays, you have successfully logged in.

Void an eGift purchase
Follow the steps below to reverse (cancel) an eGift Purchase in an open batch.
Note: Be aware that performing voids is a two-part process; one part takes care of the payment and reverses
it, while the other part takes care of deactivating the eGift card that is voided.
Note: To reverse an eGift Purchase transaction in a closed batch, you must perform a Refund (see page 31).
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1. On the menu bar, click on Terminal > Void.
2. Wait for the "Void" page to display.
3. In the Order ID field, enter the order ID of the original transaction that you want to reverse.
Note: If you only have a partial order ID, click the begins with or the ends with radio button.
4. Click on the Locate Transaction button.
5. Wait for the "Void" page to display.
6. In the "Transaction List" area, click on the Void button beside the transaction that you want to reverse.
7. In the "Transaction Details" area, do the following:



If the Customer Code field displays, optionally enter a customer code.
If the Invoice Number field displays, optionally enter an invoice number.

8. Click on the Process Transaction button.
9. When the "APPROVED" or "DECLINED" response displays on the "Void" page, the transaction is complete.

Refund an eGift purchase
Follow the steps below to fully or partially reverse (refund) an eGift card Purchase in a closed batch.
Note: To reverse an eGift card Purchase by debit card, you must do a Void (refer to Void an eGift purchase on
page 30). If you cannot retrieve the transaction using the Void function, try doing a Refund by following the steps
below.
1. On the menu bar, click on Terminal > Refund.
2. Wait for the "Refund" page to display.
3. In the Order ID field, enter the order ID of the original transaction that you want to reverse.
Note: If you only have a partial order ID, click the begins with or the ends with radio button.
4. Click on the Locate Transaction button.
5. Wait for the "Refund" page to display.
6. In the "Transaction List" area, click on the Refund button beside the transaction that you want to reverse.
7. In the "Transaction Details" area, do the following:
a. In the Amount field, enter the amount to be refunded; otherwise, leave the displayed amount as is to
refund the full amount of the original transaction.



If the Customer Code field displays, optionally enter a customer code.
If the Invoice Number field displays, optionally enter an invoice number.

b. If the Add Level 2/3 Details button displays, do one of the following:


To add level 2/3 details to the Refund:
i. Click on the Add Level 2/3 Details button.
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ii. If the Destination Postal Code field displays, do one of the following:



If you are refunding an order that was originally shipped/rendered within Canada, enter
the original destination postal code (exclude spaces or hyphens).
If you are refunding an order that was originally shipped/rendered internationally, leave
the field blank so that no taxes are added to the Refund total.

iii. Click on the Continue button.
iv. Go to step 8.


To proceed without adding level 2/3 details to the Refund, go to step 8.

8. Click on the Process Transaction button.
9. When the "APPROVED" or "DECLINED" response displays on the "Refund" page, the transaction is complete.
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If you need assistance with your payment processing
solution, we’re here to help, 24/7.
We’re only one click away.


Visit moneris.com/support to:


download additional copies of this guide and other Moneris Gift Card resources



Visit shop.moneris.com to purchase point-of-sale supplies and receipt paper



Visit moneris.com/insights for business and payment news, trends, customer success stories, and quarterly
reports & insights

Need us on-site? We’ll be there.
One call and a knowledgeable technician can be on the way. Count on minimal disruptions to your business as
our Field Services provide assistance with your payment terminals.

Can’t find what you are looking for?
Call Moneris Customer Care (available 24/7) toll-free at 1-866-319-7450. We’ll be happy to help.
You can also send us a secure message 24/7 by logging in to Merchant Direct at
moneris.com/mymerchantdirect.
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