
 

Terminal Restocking Fee  
 
 
A Terminal Restocking Fee will apply when you return a device to us, during the term or at the 
end of the agreement. This terminal restocking fee will cover the operational costs associated 
with refurbishing these devices. The fee per device applied will be dependent on the number of 
devices returned as per below table: 
 

FEE NAME 
NUMBER OF 
DEVICES RETURNED 

FEE CAD $ BILLING METHOD 

Terminal Restocking Fee 
≤ 5 Devices 
6 to 10 Devices 
> 10 Devices 

$50 per Terminal 
$40 per Terminal 
$25 per Terminal 

This fee is billed as a 
one-time fee upon by 
the return of the 
device(s). 

 
 
The Terminal Restocking Fee would not apply under the following exceptions: 

1. If Moneris requires you to swap the Terminals with other Terminals as a result of Card 
Brand Rules and Regulations or Data Security Standards;  

 
2. You are categorized by Moneris as a seasonal merchant;  
 

3. You only use the returned Terminals for special events and;  
 

4. For any other special circumstances in Moneris’ sole discretion.  
 

 


