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Setting up
for
PAYDPro

In this section, we go over everything you need to
know to activate your PAYD Pstore; download the
PAY®App; and pair thd?AYD PIN Padth an

Android mobile device



Introduction

PAYD Pro allows you to accépterac® Debit and credit payments right on yourloile device, just about
anywhere your business takes you.

This guide provides instructions on how to pair a Moneris BRPAYPIN Padvith an Android mobile device
(referred to as'mobile devicé or "device'); download and install the PAYD App® to the iteatkevice; initialize
the PAYIPIN Padand use the PAYD App to perform transactions.

Note: For instuctions on how to usBAYD Administration to manage your PAYD Pro store and any other
registered account users, refer to thisingMonerisRPAYD Admirstration guide (visitmoneris.com/support
paydproto download a copy).

Using PAYD Pro® for AndidiReference Guide 4


https://www.moneris.com/en/support/downloadable-guides/product-toolkits/paydpro/
https://www.moneris.com/en/support/downloadable-guides/product-toolkits/paydpro/

Before you get started

1.

Ensure that you have the following components:

A
A

Bluetooth®discoveable mobile device
PAYLDPIN Paagnd USB charging calffgovided in your welcome Kit).

Note: You will be required to plug this cable into a powered USB port (e.g., on a computer).

The PAYDPIN Padhardware identifier (terminal ID") is an &digit alphanumeric code starting withl6"
(e.g.,"16012345). This ID (also known as thBAYDPIN PadD") is printed on a white label affixed to
the underside of the PAYRIN Padyou will be asked to refer to this ID during the setup steps):

AR AR O RO

PP00000-16012345

Ensure that you &ve the required credential®r your PAYD Pro stare

A

A

If are activating youstore, ensure that you have yomerchant IDandstore ID (refer to yout' Useful
Information” Email for these IDs).

If your store is already activated, ensure that you have ymrrig credentials (contact your store
administrator for these credentials).

Do one of the following:

A
A

If you have all the required components and IDs, go to 4tep
If you do not have the required elements, p& contact uscall 1-855423-PAYD (729320r email
info@getpayd.com

Determine your setup requirements:

A
A

If you need to activate your PAYD Pro store, proceeiictivating your PAYD Pro stdpageb).
If your PAYD Pro store is already activated, proce€ktting up the PAYD App on your mobile device

(page7).
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Activating your PAYD Pro store

=

Visitmoneris.com/activatePAYD

In the Merchant IDand Store IDfields, enter your merchant ID and store ID (refer to your "Useful
Information” Email for these IDs).*

Tap theNext button.
In the First nameand Last namdields, enter your first name and last name.*
In the Emailfield, enter your email address.*

Note: Once you have successfully completed the activation steps, an "Activation Confirmation" Email will
be sent to this address. If you ever needdaehyour password reset, a password reset link will be sent to
this address.

In the Employee IDPassword andConfirm passwordields, enter the username and password under
which you want to sign into your store.*

Note: The password must be from 8 to diéaracters in length and include at least 1 letter, 1 number, and
1 special character. Accents are not supported. Password fields are case sensitive. You will be prompted to
update your password every 90 days (your new password must be different thaastaupasswords).

In the Security questiorand Answerfields, enter a security question and the answer.*

Note: Periodically you will be prompted to answer this question when signing in.

Tap theSavebutton.

The statement "Activation completed” displayiscae the fields on the PAYD Administration sigiscreen.

Note: You will shortly receive an "Activation Confirmation" Email containing your store ID and employee ID
(the username you created).

10. Proceedo Setting up the PAYD App on your mobile deyzge7).

* The information entered here applies both the PAYD App afAYDAdministration.
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Setting up the PAYD App on your mobile device

The PAYD App must be downleddand installed on your mobile device before you can start to perform PAYD
Pro transactions.

1. Do one of the following:

A If you need to download/install the PAYD App to your mobile device, proce@dvwmloading and

installing the PAYD App from Google Rimge8).
A If you have already downloaded/installed the PAYD App to your mobile device, priocgetting up

the PAYDPIN Padpage9).
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Downloading and installing the PAYD App from Google Pla
Follow the steps below to download and install the PAYD App to your mobile device.

1. Fromyournobi | e devi ce’ sGoogeRPal¥ scr een, open

2. In Google Playgsirch for "PAYD", and then sele¢lce PAYD App.

3. Download the PAYD App

A If at any time the PAYBpp requests permission to access data from your mobile device (e.g., location,
microphone, orcontacts data), allow the PAYPAto access the data.

4. Once the PAYD Appdswnloadced and instaked on your mobile devicado not open/launch the PAYApp
at this time.

5. Return to your mobile device's home screen
Proceed toSetting up the RYDPIN Padpage9).
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Setting up the RYDPIN Pad

Your PAYPIN Padnust be paired with a mobile device before it can be used to perform PAYD Pro transactions.
1. If the PAYD App is open on yaoobile device, close the PAYD App now.
2. Determine your setup requirements

A If you need to pair a PAYEN Pagl go to stefs.
A If you do not need to pair a PAYIN Padi.e., your PAYBIN Pads already paired with your mobile

device), proceedo setup stepb (pageld).
3. Follow one of the pairing options below:
Pairingoption 1:

A If you want to pair a new PAYDN Padthat has never been paired and initialized) with an Android
mobile device that is not currently paired with a PAMBNPad proceed toPairing a new PAYPIN Pad
with your mobile devicépagel0).

Pairing option 2:

A If you want to pair a new PAYDN Padthat has never been paired and initialidevith an Android
mobile devicehat is currently paired with an initialized PAPIN Padproceed toPairing a replacement
PAYLPIN Padvith your mobile devicépagels).

Pairing option 3:

A If you want to pair an initilized PAYPIN Padvith a different Android mobile device, proceéalPairing
an initialized PAYBIN Padvith a different mobile devic€pagel6).

Note: The PAYPIN Paaanbe used to perform transactions witimly one molile device at a time.

Pairing option 4:

A If you want tomove an initialized PAYRIN Pado anAppleRiPad®, iPhone®, or iPod touchser to
the Using PAYD Prior Apple iPad, iPhone, and iPod touGuide (follow Pairing option 3n page9 of
that guide).
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Pairing a new PAYEN Padavith your mobile device
1 Power on thenew PAYDPIN Pad

a. Plug thesmall end of thdJSB charging cable into the midd&B port on theew PAYDPIN Padsee page
43).

Important!  Use tle USB charging cable provided with the PARIN PadFailure to do so may affect
the operability of or cause damage to the PAYIN Pad

b. Plug the other end of the charging cable into a powered USB port (e.g., on a computer).

Note: Leave the charging cébconnected to the PAYDN Pador the remainder of the PAYEIN Pad
setup procedures.

c. Wait while thePAYPIN Padbeeps and powers on

d. When the"LANGUAGE/LANGUiEreen displays, proceed to stagConfigure the [ Laveuceancue )
PAYLPIN Pat default languageon pagell.
ENGL FRAN
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;’ Configure the PAYPIN Pats default language

a. Onthe "LANGUAGE/LANGUiEreen, press1(ENGL). [ imncuaceancue )
Note: If the"WELCOME/BONJOWRreen displays insteagressFland F4in FRAN
sequence, and go directly to stepdcahis procedure ~

i 4
b. When the"PEDSERIAL NUMBES$treen displays preske greeng keyto B
Continue_ SERIAL NUMBER
16012345
Note: The serial number (e.g., "l6012345") also represents the PAYPats ~
terminal ID, whichcan also be found on a label affixed to the underside of the P,
PIN Padsee pagéd).
c. When the"BLUETOOTH PAIRINGeen displaygroceed to ste8 (Ready yar [ sLueTooTH parG )

mobile device for Bluetooth pairindpelow.

ADMINJ

a.

'Ready yair mobile device for Bluetooth pairing

Power on the mobile device with which you want to pair the PRWDPad

Ensure that Bluetooth is turned on, the mobile device is discoverable, and its Blusgttitigs screetis
displayed.

Note: If the mobiledevice has ever been paired with a different PRWDPadn the past, ensure that
the mobile device does not continue to retain the older PAXOPats termnal ID in its Bluetooth
memory(i.e., if necessary, unpair the older PARD Padrom the mobi¢ devce so that it forgets the
PAYLPIN Pats terminal ID).

Set themobile devicedown beside the PAYBIN Pad

=

Proceed to ste@ (Pair the PAYBIN Padvith your mobile devickon pagel2.
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Pair the PAYIPIN Padvith your mobile device

BLUETOOTH PAIRING\

a. On this"BLUETOOTH PAIRINGreen, pres&1(PAIR).

]

PAIR ADMIN

J

b. Whenthis next"BLUETOOTH PAIRINGreendisplays pressF2to scroll toPAIR | (erueroorearne )
ANDROIDand then press the gredg key to select it.

WAITING FOR
PAIRING.

NAME
iICMRI6012345

c. When the"WAITING FOR PAIRING...NAMé&een displays, go to the next step.
Note: The"16012345 portion of the namas thePAYDPIN Pads terminallD.

=)

d. Make themobile devicesearchcan for other devices with which to pair.

e. Onthemobile device's Bluebth settings screenocate the PAYBIN Patd terminallD (displays with
prefix"iCMR" as in"iCMP-16012345), and tap it.

f.  Wait for a6-digit pasgey/code to be generated:
A On themobile device, a Bluetooth pairing requesith a 6-digit pas&ey/code will display.
A On the PAYPIN Padthe"COMPARE KE screen with a &ligit pas&ey will display.

g. If the paskeycodeis the same omoth the PAYDPIN Padind themobile devicetap Pairon themobile
deviceés Bluetooth pairing request

4 N\
h. On the PAYPIN Paq'COMPARE KE¥creen) pressF1(YES). COMPARE KEY
000000
- )
i.  Whenthe "TERMINAL WIBE REBOOTEDscreen displays (shown here), go to /TERMINALWILL oe A
step4j of this procedure REBOOTED
A If you cannot complete the pairing, clear amyor messagalisplayedon the ~ -

mobile device (e.g., "Pairing Unsuccessful" may be disg)atyeen pressF4
(NO) on the PAYON Pad"COMPARE KEY¥creen, and then epeat stepgib
to 4h of this procedure.

Note: If you are unable to pair the FDPIN Padhfter makingseveral
attempts, proceedo Bluetooth pairing inegacy moddpage2l).

j. Wait while the PAYBIN Padeboots.

k. Whenthe "WELCOME/BONJOUiRreen displays, proceed to st&gConfirm that wacowsomof
your mobile device is successfully paired with the PRNDPaylbelow.

Note: Thebatteryicon in the upper right corner on the screen may appear fulle
than is shown here.
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Confirm that your mobile device is successfully paired with the PAXYRN Pad

a. Ersurethat the PAYIPIN Pat 8digitterminal ID (starts with prefix ICMP as in "ICMRA6012345) is
shown as'Paired on you mobile device's Bluetooth settings screen

Note: TheterminallD(e.g., "16012345"¢tan also be found on a label affixedtb@ underside of the
PAYLPIN Padsee paged).

b. Proceed tostep6 (Initialize the PAYD PIN Baah pagel4.
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6 Initialize the PAYD PIN Pad |

The PAYD PIN Pad must be successfully initialized from your mobile device before you can use it to pe
PAYD Pro transactions. Follow the steps below to initialize the PAYD PIN Pad.

Note: If the PAYD PIN Pad is already initialized, go to@itep this procedure

a. From your mobile device's home screen, tap BYLcon @: ) to launch the PAYD App.

If the "Terms of Use" screen giays, read the terms, and tdpAgree

A If at any time the PAYDpA requests permission to access data from your mobile device (e.g.,
location, microplone, or contacts dafg allowthe PAYD pp to access the data

A If at any tme the "Pinpad has beesuccessfully connected" peyp displays, taghe OKbutton.

b. When the sigrin screen displays, sigmto the PAYD Ap(see page6).

c. Inthe PAYD App, start on the "Settings" screen.

Note: If anothea screen is displayed, tdpe main menu icora) to return to the main menwand
then tapSettings

d. TapPinpad
A If the Connect Pinpadbutton displays, tap it.

e. Tapthe Bluetooth button if it is not already selected.

f. Tapthe Initialize Pinpadbutton.

Note: If the Connect Pinpadbutton continues to display even after you have tapped it, see gader
troubleshooting.

g. When PLEASE WAIT displays on the PAYD PIN Pad, wattinitidézes

Note: During ths process,ite PAYD App displays tHaitializing Pinpad. This
may take a few minutesscreen

PLEASE WAIT

h. When the PAYD App displays tHaitialization was successful. Pinpad is ready to ypegup, tapthe OK

button.
i. Whenthe PAYD PIN Pad displays tWELCOME/BONJOUiRreen, go to the WELCOMBONJB&E
next step.

Note: The"BT icon displays in the upper right corner on the PAYD PIN Pac
screerto indicatethat Blugooth connectivity is established.

j.  Tapthe mainmenu icon H) to return to the main menu, and then tapignout

k. Proceed tostep7 (Charge the PAYD PRdd's battery to full capacitypelow.
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4 Charge the PAYD PR&ad's battery to full capacity

a. Leave the USB charging cable plugged into the PAYD PIN Pad and the external power source until
PAYD PIN Pad's battery is fully charged. (If the USB charging cable is not connected to the PAYLC

connect it now.)

Note: It may take up to 3 hours to fully charge the battery depending on its current charge status.
the battery is fully charged, the icon in the upper right corner of the PAYD P#\s&aén displays solid

black ( HNEG0D).

Important!  Use tha@JSB charging cable provided to work with the PAYD PIN Pad. Failure to do sc
affect the operability of or cause damage to the PAYD PIN Pad.

b. Once the battery is fully charged, proceedReady to use the PAYD Agpage23).
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Pairing an initialized PAYPIN Padvith a different mobile device

1 Remove the initialized PAYBIN Pats terminal ID from your mobile device's Bluetooth

memory

a. Open theBluetooth settings screean the mobile device with wbh the initialized PAYBIN Pads
currently paired.

b. On the Bluetooth settings screenocate the initialized PAYRIN Pats 8-digit terminal ID (displays with
prefix "ICMP" as in "ICMH6012345).

Note: The terminal ID (e.g., "16012345") can alsofuund on a label affixed to the underside of the
PAYLPIN Padsee pag®).

c. Unpair the PAYPIN Pado that the mobile device forgets the PAPIN Pats terminal ID.

d. Power off the mobile device, and set it aside.

e. Proced to step2 (Reset the initialized PAYEN Pado its factory defaultson pagel?.
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2 Reset the initialized PAYBIN Padto its factory defaults

If the initialized PAYBIN Pads not already powered on, press fiswer button (see pagé3), andwait

until the PAYIPIN Paghowers on.

When the"WELCOME/BONJOURRreen displays, pre$sdlandF4in sequence. WELCOMBONJOUR- )
J

When this'"BLUETOOTH PAIRMNGreen displays, pregst(ADMIN). [ suueTooT PARING
PAIR

G J

When thisnext"BLUETOOTH PAIRINGeen displays,rpssF2to scroll to
FACTORY DEFAULAIRI then press thgreen key to select it.

( BLUETOOTH PAIRING\
ECURITY MODE
FACTORY DEFAULTS

-

When the"TERMINAL WILL BE REBOOTE®een displays, wait while the PAYL /TERMINALWILL oe )
PIN Padeboots. REBOOTED
AN J
When the"LANGUAGE/LANGUiEreen displays, pre$s (ENGL). [ iancuagemnGue )
FRAN
AN J
" , ) ) 4 N\
When the" TERMINAL IBscreen displays, press the gréli® key to continue. TERINAL I3
16012345
AN J
4 N\
When he "PED SERIAL NUMBE®een display, presshe greerig key to A
continue. SERIAL NUMBER
16012345

- J

When this"BLIETOOTH PAIRINS&reen displays, proceed step 3 (Ready yar
mobile device for Bluetooth pairingn pagell.

( BLUETOOTH PAIRING\

ADMIN
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Pairing a replacement PAWIN Padvith your mobile device

1 Remove the older PAYBIN Pats terminal ID from your mobile device's Bluetooth memory

a. Open theBluetooth settings screean the mobile device with which the older (initialized) PARIBPad
is currently paired.

b. On the Bluetooth settings screglocate the olde(initialized)PAYDPIN Pats 8-digitterminal ID
(displays withprefix "iICMR" as in"iCMRI6012345).

Note: The terminalD (e.g.;'16012345) can also be found on a lebaffixed to the underside of the
PAYLPIN Padsee page).

c. Unpair the PAYPIN Pado that the mobile device forgets the older PAMDN Pat terminal ID.

d. If the PAYD App is open and/or you are signed in, close the RgyY D

e. Set the mobile device aside.

f. Proceed to stef2 (Reset the older PAYD PIN Pad to its factory defanttpagel 9.
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: 2_‘___,_5:' Reset the older PAYD PIN Pad to its factory defaults

a. If the older PAYD PIN Pad is not already powered on, press its power button (setSpagé wait until
the PAYD PIN Pad powers on.

" - . — \
b. When the"WELCOME/BONJOURRreendisplays, presElandF4in sequence. WELCOMEONIOUR
J
c. When this'BLUETOOTH PAIRINGeen displays, presg(ADMIN). [ eLuETOOTH PARING |
PAIR
AN J
d. When this nextBLUETOOTH PAIRTGeen displays, pre$to scroll to [ - BLgIETTffA”DPEA'R'NG\
FACTORY DEHALS and then press the greég key to select it.
- J
. . . 4 R\
e. When the"TERMINAL WILL BE REBOOTE®een displays, wait while the PAYL TERMINAL WILL BE
PIN Pad reboots. REBOOTED
o J
f.  When the"LANGUAGE/LANGUWfEreen displays, gotthe next step. [ LancuaceancuE )
ENGL FRAN

g. Simultaneously press and hold down both the yel™ ) keyand the @ key until the PAYD PIN Pad
starts to power off.

Important!  When this older PAYD PIN Pad is powered off completely, set it aside, andtdattempt
to use it again.

h. Pair the new/replacement PAYD PIN Pad with your mobile device (proc&adriog a new PAYPIN Pad
with your mobile devicen pagelQ).
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Other PADPIN Padettings
Cha
1

Note: If the USB charging cable is connected to the FANDPaddisconnect the cable before you contint

nging an initialized PAPIN Pat default language
Access the initialized PAYRBIN Pats LANGUAGE/LANGUéreen

a. Simutaneously press and hold down both the yell” J keyand thel® keyuntil the PAYDPIN Pad
starts to poweroff, and then wait while it powers off completely.

b. Once the PAYBIN Pads powered off, pessthe power button (see pagd3), and wait while the PAYD
PIN Paghowerson.

c. As soon as theersion screen displays (shown here), press thelkey, and ( DAVVMIG012345 A
then quickly press the gred® key.
Note: The version screen displays for 10 seconds. > g
d. Whenthe "LANGUAGE/LANGUiEreen displays (shown here), go to sieof this [ imcuagemnGuE )
procedure .
A If the"WELCOME/BONJOURreendisplays, repeat stepka to It of this ~ -
procedure.

e. Proceed to stef2 (Select a default displdgnguage for the PAYREIN Pajibelow.

_ Select a default displalanguage for the PAYBIN Pad

a. Onthe "LANGUAGE/LANGUiEreen, select a default display language: [ LaveuacemncuE )
A For English, @ssF1(ENGL). FRAN

A For French, press4(FRAN).

b. When the next screen displays, simultaneously press and hold down both the | “tkeyand thelEEB
keyuntil the PAYIPIN Padtarts to power off, and then wawhile it powers off completely.

c. Power on the PAYBIN Padvhen you are ready to use it to perform transactions.

Note: The PAYPIN Pads now configured to display the new default language (you do not have to
initialize the PAYPIN Pall If you also want to chaethe language of the PAYD Apee page4.
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Bluetooth pairing inLegacy mode

If youare followingthe PAYIPIN Padetup stepsandhave beerunable to pair a PAYBIN Padvith your

mobile devicefollow the steps belowo pair the PAYPIN Padising Legacy mode.
1 | Enable gacy mode on the PAYBIN Pad

a. On this"BLUETOOTH PAIRMNGreen, press the rel key once.

( BLUETOOTH PAIRING\

PAIR 1O
PAIR ANDROID

b. When thisnext"BLUETOOTH PAIRINEG displays, press4(ADMIN).

( BLUETOOTH PAIRING\

PAIR

J

c. When thisnext"BLUETOOTH PAIRINGeen displays, press the gre'g key
(SECURITY MODE

BLUETOOTH PAIRING\

FACTORY DEFAULTS

d. When the"SECURITY MODBiEreen displays, pre$sl (LEGACY). ( securmywope )
ssP)
- J
" . . . Ve N
e. When the"TERMINAL WLIBE REBOOTEDscreen displays, wait while the PAYL TERMINAL WILL BE
PIN Padeboots. REBOOTED

f.  When the"LANGUAGE/LANGUWfEreen displays, pre$s (ENGL).

( LANGUAGEANGUE )

FRAN

g. Ifthe"TERMINAL IBscreen displays, press the gre’g keyto continue.

Ve

TERMINAL ID
16012345

A

h. When the"PED SERINIUMBERSscreen displays, press the gre‘! key to
continue.

PED

SERIAL NUMBER
16012345

AN

}
B |

PIN Padvith your mobile device using legacy n@@n page22.

i. When this'"BLUETOOTH PAIRINGeen displaygroceed to ste® (Pair the PAYC

( BLUETOOTH PAIRING\

ADMIN

A
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s ' Pair the PAYIPIN Padvith your mobile device using legacy med

a. On this"BLUETOOTH PAIRINGreen, pres§1(PAIR). [ sLueTooTH paRING )
PAIR ADMIN

J

. When thisnext"BLUETOOTH PAIRINGeen displays, preg2to scroll toPAIR (__sLuerooTH pakiG )

ANDROIDand then press the gredg key to select it.

PAIR |0
PAIR ANDROID

When the "WAITING FOR PAIRING...NAMEEeen displays, go to the next step.

Note: The "16012345" portion of the name is the PAYN Pat terminal ID
(which is also printed on a label affixed to the underside of the PAYPajl

WAITING FOR
PAIRING.
NAME
iICMRI6012345

Make themobile devicesearchican for other devices with which to pair.

On themobile device's Bluetooth settings scredncate the PAYBIN Pats terminal ID (displays with

prefix "ICMP" as in {CMP-16012345), and tap it.

When themobiledevice prompts yo to enter a PIN code, enterdadigit number of your choosing (e.qg.,

1234).

On the PAYPIN Padwait for the "ENTER PIN CQDEscreen to display, and then
enter the same 4igit number that you input on thenobile deviceand press the

green®® key.

ENTER PIN CODE

. Whenthe "TERMINAL WILL BE REBOOTE®&een displays (shown here), go to

step2i of this procedure
A If you cannot completéhe pairing, clear any error messadisplayedon the
mobile device (e.g., "Pairing Unsuccessful" may be displagedjepeat steps

2b to 2g of this procedure.

TERMINAL WILL BE
REBOOTED

When the"WELCOME/BONJOURreen displays, proceed directly to step
(Confirm that your mobile device is successfully paired with the FANPa§ion
pagel3.

Note: Thebatteryiconin theupper right corner on the screemay appear fuller
than is shown here.

[ ra)
WELCOMEBONJOUR
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Ready to use the PAYD App?

To learn about the PAYD App and some of its features, read the sections listed here:

Configuring optional PAYD App settings, see paf¢s 34.

Signimg in/signing out of the PAYD App, see pagéso 37.

PAYD PIN Pad power management and card entry options, see4&iges0.
Performing transactions, see pagg&to 62.

Generating reports, see pagé8to 70.

I I >
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Configuring
PAYD App's
optional settings

In this section, we go over everything you need to
know to configure the optional settings in the
PAYD Ap.



Optional features

Setting the transaction details level

Sets the optional transaction details (secondary transaction identifiers, customer ID and order ID) that you can
enter during a transaction.

Note: Even if optional transaction details are enabled, yoly imgpass entering data in theustomer ICand

Order IDfields during a transaction. If you enter data in one or both of these fields during a transaction, you can
subsequently retrieve the transaction by using one or more of the identifiers as seanmta @itg, when

generating a report and/or doing a Refund, Void, or Capture).

1. Inthe PAYD App, start on the "Settings" screen.
Note: If another screen is displayed, tHe main menu icorE) to return to the main menu, and
then tapSettings

2. Taplinterface

3. Specify the optional transaction details to include by tapping one of:

A Quick PayExcludes the customer ID and order ID.
A Minimal: Includes only the customer ID.

A Full Includes the customer ID and order ID.

4. Tapthe main menu icmﬂ) to return to the main menu.
Note: To change this setting on a different mobile device, repeat these steps on the other device.
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Setting a default payment device

Sets a default payment device for transactions.

1.

In the PAYD App, start on the "Settings" screen.

Note: If another screen is displayed, tdpe main menu icorﬂ) to return to the main menu, and
then tapSettings

Taplinterface.
Under "Default payment device", tap the desired default option:

A Pinpad Sets "Pinpad" as default.
A Swipd Keyed Sets "Keyed'as the default.
A Cash Sets "Cash" as the default.

Tapthe main menu icorﬂ) to return to the main menu.

Note: To change this setting on a different mobile device, repeat these steps on the other device.

Enabling Préuthorizations

Enables the option tprocess PréuthorizationsseePre-Authorization with credit cardn page54).

1.

In the PAYD App, start on the "Settings" screen.

Note: If another screen is displayed, tHge main m&u icon =) to return to the main menu, and
then tapSettings

Taplnterface.

Tap (checkmark or unmark the bdXjsplay Preauth

A With checkmark: Option to "Process as Preauth" always displays on the "Sale" screen.

A Without checkmark: Option to "ProcessRseauth" does not display on the "Sale" screen.
Tapthe main menu icorﬂ) to return to the main menu.

Note: To enable/disable this feature on a different mobile device, repeat these steps on the other device.
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Enabling tip prompting

If enablel, tip prompts display during every credit Sale transaction.

1.
2.

Ensure that the paired PAYD PIN Pad is powered on and readyljsee
In the PAYD App, start on the "Settings" screen.

Note: If another screen is displayed, tdpe main menu icorﬂ) to return to the main menu, and then
tap Settings

TapTip, and do one of the following:
To enable tip prompting:
a. Tap (checkmark the boX)p onPurchase

b. When the Tip settings have been sucséidly configured on the Pinpagop-up displays, tap thé©OK
button.

c. Go tostep4.
To disable tip prompting:
a. Tap (unmark the box)ip on Purchase

b. When the Tip settings have been sucsédly configured on the Pinpagop-up displays, tap the®©K
button.

c. Goto steb.

Configure the three tip percentages:

To change one or more piset tip percentages:

a. Enter atip percentage in one or more "Quick Tip" fields.
b. TapSave Tip Values

c. When the "Succesgiop-up displays, tap th€OKbutton.

To bypass changing the pset tip percentages:

a. Go directly to the next step.

Tapthe main menu icorﬂ) to return to the main menu.

Note: To enable/disable this feature or change this setting on a different mobile devieaf thpse steps
on the other device.
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Setting a tax rate

Sets a tax name and a percentage by which the tax will be@ltwulatedduring any Sale, Pi&uthorization,
Refund, or Capture.

Note: The tax will be calculated based on the original tratisacamount excluding any tip (for information
about tip prompting, se&nabling tip promptin@n page27).

1.

In the PAYD App, start on the "Settings" screen.

Note: If another screeis displayed, taphe main menu icorﬂ) to return to the main menu, and
then tapSettings

TapTax and do one of the following:
To enable a tax rate:
a. Tap (checkmark the boalculate Tax

Note: The option to calculate/add tax will display on all tracson screens except "Void". By default
the tax box will always be checkmarked (selected) on a transaction screen, but you may unmark
(deselect) the box if you do not want to add tax to the transaction.

b. IntheTax Descriptiorand Tax Rate (%fjelds, ener the tax name and the tax percentage.

Note: This name will display on the transaction screen but may be truncated if longer than 12
characters.

c. Tap theSave Tax Rateutton

d. When the "Succesglop-up displays, tap th@©Kbutton.
To disable a tax rate:

a. Tep (unmark the boxalculate Tax

Note: The option to calculate/add tax will not display on any transaction screen.

Tapthe main menu icmﬂ) to return to the main menu.

Note: To enable/disable this feature or change this setting on a different modiliee, repeat these steps
on the other device.
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Locatioamapping transactions

The PAYD App can map the location of PAYD financial transactions performed from your mobile device if:
A The device is configured to use a location service;

A The devices configured to allow the PAYD App to access the device's location data;

A The transaction response i SKo (@ DECLINE

Note: Your mobile device may prompt you to allow the PAYD App to access the device's location data. You
must grant this acces®tuse the location mapping feature. If you want to enable this feature on a different
mobile device, repedhese steps on the other device

Viewing a location map

To view the mapped location of a PAYD transaction, you must access the transaction's"'Batadn (see page
69) from any mobile device.
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Setting a quick PIN for sign
Sign into the PAYD App with aligit PIN.
1. Inthe PAYD App, start on the "Settings" screen.

Note: If another screen isigplayed, taghe main menu icora) to return to the main menu, and then
tap Settings

2. TapQuick Login
3. Do one of the following:
To enable a quick PIN:
a. Tap (checkmark the bo®IN Login
b. InthePlease enter PlINleld, enter a 4digit PIN.
c. InthePleaseconfirm PINfield, reenter the same 4igit PIN.
d. When the "Success" peyp displays, taghe OKbutton.
Note: You will be prompted to enter a PIN when you next attempt to sign in (see8page
To change a quick PIN:
a. Disabk the current quick PIN (s@@ disable a quick Pixlow).

b. Enable a new quick PIN (sEe enable a quick Pibove).
To disable a quick PIN:

a. Tap (unmark the boX3IN Login
b. When the "Succesgop-up displays, taghe OKbutton.

4. Tapthe main menu icmﬂ) to return to the main menu.

Note: To enable/disable this feature or change this setting on a different mobile device, repeat these steps
on the other device.
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Prefilling theemployee [Bstore ID at sigin

Prefills the PAYD full sign fields wih your PAY[@mployee ID andtore ID credentials whenever you launch
the PAYD App (see pagé).

1. Inthe PAYD App, start on the "Settings" screen.

Note: If another screen is displayed, thge main menu icora) to return tothe main menu, and then tap
Settings

2. TapLogin Credentials

3. Fill in the field(s) that you want to have pfidled whenever you launch the PAYD App.
Note: To disable this feature, leave the field(s) blank.
Tapthe Save Login Credentialaitton.

5. When the "Successpop-up displays, taghe OKbutton.

6. Tapthe main menu icorﬂ) to return to the main menu.

Note: To enable/disable this feature or change this setting on a different mobile device, repeat these steps
on the other device.
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Settng an email address to receive exported reports

Sets an email address to which transaction reports will be sent when you export report results to a-comma
separated values (CSV) file (see pa8e

Note: Results include the@llowing transaction data (CSV fields appear in quotatistsje 1D ("store id"),
terminal (PAYD PIN Pad) ID ("termindd&tch number ("batch")date andtime ("date time") transactiontype
("type™), order ID ("order no")ustomer ID ("cust id"amount ("amount"),cardtype ("card type")account
number ("card")result ("result") auth code ("auth code")responsecode ("response code"¢mployedD
("clerk™), andcustomeremail ("email”).

1.

In the PAYD App, start on the "Settings" screen.

Note: If another screen is displayed, tdpe main menu icora) to return to the main menu, and
then tapSettings

TapExport to CSV

In the Export Email Addresfield, enter the email address to which the Cfekmat text file will be sent
when you export your ngort results.

Note: To disable this feature, leave the field blank.

Tapthe Save Export Emalutton.

5. When the "Succesgiop-up displays, taghe OKbutton.

Tapthe main menu icorﬂ) to return to the main menu.

Note: To enable/disable this feature orage this setting on a different mobile device, repeat these steps
on the other device.
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Auto-sending transaction receipts to a set merchant address

Sets an email address to which the PAYD App will automatically email PAYD transactios. rétea@®@AYD App
emails receipts only for:" " or "BJSS4H|\N|=" responses.

Note: Receipts will be emailed to the set address in the background (i.e., the PAYD App will give no visual
indication that an email has been sent following a transaction).

1. Inthe PAYD App, start on the "Settings" screen.

Note: If another screen is displayed, thge main menu icorﬂ) to return to the main menu, and
then tapSettings

2. TapMerchant Email

3. IntheMerchant Email AddresBeld, enter the email address to whiehreceipt will automatically be sent
following a transaction performed from this mobile device.

Note: To disable this feature, leave the field blank.
4. Tapthe Save Merchant Emaljutton.
5. When the "Succesgiop-up displays, taghe OKbutton.

6. Tapthe mainmenu icon H) to return to the main menu.

Note: To enable/disable this feature or change this setting on a different mobile device, repeat these steps
on the other device.
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Setting a default PAYD App screen

Sets a default screen ("Sale", "Reg", "Totals", or "Settings") to open whenever you sign into the PAYD App.
Note: "Sale"is preset as the default screen.

1. Inthe PAYD App, start on the main menu.

Note: If another screen is displayed, thge main menu icora) to return to the main mnu

2. Press and hold down the main menu iteBa{e Reports Totals or Settingg that you want to set as your
default screen.

Note: "Help" and "Sign Out" cannot be set as default screens.

3. Release your hold on the menu item when a confirmapop-up dispgays indicating that the default screen
has been set.

Note: Whenever you sign in with your credentials, the default screen that you have just set will display. To
change this setting on a different mobile device, repeat these steps on the other device.

Sdting the default language of the PAYD App
The language of the PAYD App is determined by the language set for your mobile device.

Note: If your device is configured for a language other than English or French, the PAYD App defaults to
EnglishTo changehe PAYD PIN Pad's default language, see page

Determining the PAYD App's version number
1. Inthe PAYD App, start on the "Settings" screen.

Note: If another screen is displayed, tHe main menu icor=) to return to the man meny and
then tapSettings

2. The version number of the PAYD App displays near the bottom of the "Settings" screen (displays as "PAYD
Mobile App v#.##").
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PAYDPro
transactions

In this section, we go over everythiggu need to
know to use the PAYD PIN Radtl the AYD App to
perform PAYD Pro transactions on ardfoid
mobile device



Signing into/Signing out of the PAYD App

Signing in with full credentsal

Follow these steps to sign in using full credentials.

Note:

If you have configured a quick PIN, S$égning in with a quick Pihh page38.

1. From your mobile device's home screemp the PAYLOcon 1\ ) to launch the PAYD App.

2. Wait for the PAYD full sign screen to display

Moneris@

P&YD Store ID

PAYD Password

3. Enter your credentials in the sign fields PAYDEmployee IDPAYD Store IDandPAYD Passwojd

Note: Some fields may be pféled (seePrefilling theemployee IBstore 1D at sigAn on page31).

4. TapSign In

A

A

A

A

If at any time the PAYD App requests permission to access data from your mobile device (e.qg., location,
microphone, or contactdata), allow the PAYD App to access the data.
If the PAYD App prompts you to change your password, enter a new password, SaVv&apassword

Note: The password must be from 8 to 16 characters in length and include at least 1 letter, 1 number,
and 1 speial character. Accents are not supported. Password fields are case sensitive. You will be
prompted to update your password every 90 days (your new password must be different than your last 4
passwords).

If the PAYD App prompts you to select and answertortbree security questions, segonfiguring your
security question/answefpage4?2).
If the PAYD App prompts you to answer one security question, enter the answer, aNdxap

5. Yaur default PAYD App screen displays once you are signed in.

Note: To change the default screen, sgetting a default PAYD App scrépeage34).
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Signing out
To ensure that unauthored PAYD transactions cannot be performed from your mobile device, sign out of the
PAYD App when you are not using it.

1. Inthe PAYD App, start on the main menu.

Note: If another screen is displayed, thge main menu icora) to return to the main menu
2. T Sign Out
3. When the PAYD App sigmscreen displays, it means you are signed out.

Note: Depending on how you have configured the PAYD App, the fulhssgreen may display (see page
36) or the "Enter PIN" sigim screermay display (see pags).
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Signing in with a quick PIN
Follow these steps to sign in using-didit quick PIN.
Note: To enable this method of signing in, &xdting a quick PIN for sigim(page30).

1. From your mobile device's home screen, tap B¥eYLicon @ ) to launch the PAYD App.
2. Wait for the "Enter PIN" sigim screen to display

Moneri s@

Sign In

3. IntheEnter PINield, enteryour 4digit quick PIN.

Note: You will automatically be signed in once you enter the last digit; otherwis&igapin
4. Your default PAYD App screen displays once you are signed in.

Note: To change the default screen, sgetting a default PAYD App scréeage34).
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The PAYD App main menu

From the maimmenu, you can access any transaction, report, or setting in the PAYD App.

A To return to this menu from any other screesimply tapthe main menu icorﬂ) at the top of the screen.

Proces

Keyed
Settings
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Need to reset your sigim password?

S

10.

From your mobile device's home screen, tap BYLOcon 1\ ) to launch the PAYD App.
On the PAYD full sign screen, tag-orgot Passwai?.

Enter your usernamémployee IDand store ID, and tapext.

Answer the security question, and t&{ext

When the "Succesgop-up displays, taghe OKbutton.

Wait for a "Password reset" email (from getpayd.com) to be sent to the address thatdteredito your
PAYD user account.

Open the email, and tap thReset my passworénk.
Wait for the "New Password" page to display on PAYD Administration.
In theNew passwordand Confirm passwordields, enter a new password, and t§ave

Note: The pasword must be from 8 to 16 characters in length and include at least 1 letter, 1 number, and 1
special character. Accents are not supported. Password fields are case sensitive. You will be prompted to
update your password every 90 days (your new password beudifferent than your last 4 passwords).

When the "Password reset successfully" message displays on PAYD Administration's@igen, it means
your password has been reset.

Note: You must enter the new password when signing into the PAYD App/ARivYdistration.
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Can't remember your quick PIN?

1. From your device's home screen, tap thRAYDcon g ) to launch the PAYD App.
2. When the PAYD "Enter PIN" sigrscreen displays, taporgot PIN?

3. When the PAYD full sign screen displays, entgour full sigAn credentials (se&igning in with full
credentiak on page36).

Note: If you have also forgotten your sigmpassword, seBleed to reset your sigin password?page40).

4. Once you are signed in, you may change or disable your quick PISeftieg a quick PIN for sigimon
page30).
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Configuring your security question/answer

The question/answer that you configure will be used to identify you in the event that you forget your password.
(Periodically you may be prompted to answer the question wéigning in.)

Note: The information that you enter here also applies to PAYD Administration.

1. Select a question from th€hoose security questiodrop-down list, and enter an answer in ti8ecurity
Answerfield.

Note: If there is more than one dregiown Ist, select the additional questions, and then enter answers in
the corresponding fields.

2. If the Email Addresdield displays, enter your email address.
Note: If you ever need to have your password reset, a password reset link will be sent to this.address
TapSave Security Questiofor Save Security Questiohs

4. When the "Sale" screen displays, do one of the following:

A If the PAYD PIN Pad with which you have paired your mobile device has not yet been initialized, proceed
to setup stepb (pageld); begin at stefe.

A If the PAYD PIN Pad with which you have paired your mobile device is already initialized, proceed to
Ready to use the PAYD Afdpage23).
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The PAYD PIN Pad

The customer uses the PAYD PIN Pad to input data when prompted to do so during a transaction.

Label H Description

Function keys

1 A Select the option displag above the keyHl, F2 F3 andF4).
2 Alpha-Numeric keys
Cancel ke;(red)-
3 A Clear message displayed on PAYD PIN Pad.
A Cancel transaction.
, | Correct key(yellow)
A Clear data entered on PAYD PIN Pad.
5 OK / Enter ke)(greenﬂg
A Submit data, or ackneledge a message on PAYD PIN Pad.
Chip Reade(slot at the bottom of PAYD PIN Pad)
1A see pagdés.
Contactless Reader Indicatdgreen flashing light)
A No lights flash: PAYD PIN Pad is in Sleep mode (sed@)aue
7 off.
A One light flashes: Reader is fully powered on.
A Four lights flash: Reader capturing card data (see gage
8 Display Screen/Contactless Reader
A "WELCOME/BONJOWRreen displays when PAYD PIN BEd i
9 Magnetic Stripe Readg(slot along the top of PAYD PIN Pad)
A See pagd8.
10 IYIicro—USB port(located on right side)
A Plug USB charging cable here.
Power button (located on right side)
11 A For power functions, see pagés to 46.

A For reset function, press and hold down until the rebootil
starts.

Moneris@
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Bluetooth connectivity indicator

The Bluetooth connectivity icon (shown below) displays or"WWELCOME/BONJOURreen in the upper right
corner of the screen.

Icon Description

Displays when your mobile device is paired with the PAYD PIN Pad, and:
A Bluetooth is enabled on your mobile device;
BT A The PAYD App is open on your mobile device;

A The PAYD PIN Pad is witBinetooth communication range of your mobile device.

Battery charge indicator

The battery charge icons (shown below) display WELCOME/BONJOWRreen in the uper right corner of
the screen.

Battery charging

Icon Description

) | The battery is chargg Charging occurs when the PAYD PIN Pad is connected to an external p.
source via the USB charging cable and the battery is not already fully charged.

Battery charge level

Icon Description
100% or less.

B | 75% or less.
B} | 50% or less. (Contactlessader may not read card.)

|_.:) 25% or less. (PAYD PIN Pad may power off if it is not connected to an external power source.

Maintaining battery charge

A To maintain battery charge while the PAYD PIN Pad is powered on, connect it to an external power source
via the USB charging cable provided with the PAYD PIN Pad.

A Power off the PAYD PIN Pad when it is not in use or being charged (se&7page
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Powering on the PAYD PIN Pad

The"WELCOME/BONJOUWRRreen displays when the PBYPIN Pad is fully powered on (see &&ep mod®n
page46).

1. To power on the PAYD PIN Pad, do one of the following:
With the USB charging cable:
a. Plug the small end of the USB charging cable into the RU&B port on the RYD PIN Pad (see patf).
b. Plug the other end of the cable into a powered USB port.
Without the USB charging cable:
a. Press the power button on the PAYD PIN Pad (see4fge
Note: The battery must be $ficiently charged (see page)).
2. Wait while the PAYD PIN Pad beeps and powers on tomiel COME/BONJOURreen.
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Sleep mode

The PAYD PIN Pad will go into Sleep mode (the hardware manufacturer nameilatispay) and then power
off after 10 minutes if the PAYD PIN Pad is not connected to an external power source or otherwise being
operated under the conditions listed Wsing the PAYD PIN Pad while it is in Sleep rneldsv.

Using the PAYD PIN Pad whilis in Sleep mode

If you are ready to perform a debit/credit transaction while the PAYD PIN Pad is in Sleep mode, simply initiate
the transaction in the PAYD App, enter the required data, andPtapess Transactiomhe PAYD PIN Pad will
automatically'wake" to the WELCOME/BONJOUR screen and then display the appropriate card entry prompt if:

A The PAYD PIN Pad is within communication (Bluetooth) range of the mobile device with which it is paired.
A The screen saver is not active on the mobile device witltiwthe PAYD PIN Pad is paired.
A The PAYD PIN Pad’s batterdf) is sufficiently charge:

Exiting Sleep mode

1. To exit Sleep mode, press the power button on the PAYD PIN Pad (set8pau€ then wait for the
"WELCOME/BONJOURreen to display.
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Powering off the PAYD PIN Pad

1. Disconnect the USB charging cable from the PAYD PIN Pad if it is connected.
2. Ensure the' WELCOME/BONJOUiRreen is displayed.
Note: If the hardwaremanufacturer name/logo is displayed instead, Eeding Sleepnode above.

3. Simultaneously press and hold down both the yel™ T keyand thel key until the PAYD PIN Pad starts
to power off, and then wait while it powers off completely (the screen is bleimén the PAYD PIN Pad is

powered off).
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Card entry options

Insert: chip cards

1. The PAYD PIN Pad displ&y8VIPE OR INSERT CARIDSWIPE, TAP OR INSERT
CARD.

2. The customeinserts their cardnto the PAYD PIN Pad's chip reader.

Note: Unless the PAYD PIN Pad prompts otherwise, the card should not be swiped §
even if it has a magnetic stripe.

The customer may be prompted @nter data, including a PIN
4. The customer leaves the chip card inserted URREMOVE CARBDBisplays on the RYD PIN Pad.

Tip for proper card insertion:

Hold the PAYD PIN Pad with one hand, and insert the card in the chip reader with the other hand (this will
prevent the PAYD PIN Pad's contactless reader from inadvertently reading the card data as a contactless
transaction).

Swipe: magnetic stripe cards
Note: If the card has a chip, it must be inserted (see p)e

1. The PAYD PIN Pad displ&y8VIPE OR INSERT CARCSWIPE, TAP OR INSERT CAR

2. You or the customer swipes their ceon the PAYD PIN Pad's magnetic stripe reader.

loneris

Note: If the card is a credit card, you should swipe the card.
A If the card is a debit card, the customer will be promptecier a PIN
3. You may be prompted to capture the customer's signature on your malevice.

Tip for proper card swipe:

Hold the PAYD PIN Pad with one hand, and swipe the card in the magnetic stripe reader with the other hand
(this will prevent the PAYD PIN Pad's internal contactless reader from inadvertently reading the card data as
a ontactless transaction).
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Wavel/tap: contactless cards
1. The PAYD PIN Pad to displ4§¥/IPE, TAP OR INSERT CARD

2. The custometaps/waves theircontactlesard® over the PAYD PIN Pad's display
screen:

A The PAYD PIN Pad's battery charge level st least 50% (see pagdé) to
ensure a successful tap.

A OnlySalesandRefundscan be performed as contactless transactions. B

A The customer will not be prompted for a PIN.

A The transaction amount must be equal to or less th@mcard's maximum Contactless Dollar Value (see
below).

3. The PAYD PIN Pad beeps and four green lights flash when the contactless reader is reading the card data.

4. You may be prompted to capture the customer's signature.

* In this guide, the term "contaatbs card" refers to a contdessenabled card (supportebrands include Visa®, Mastercard®, American Express®,
Discover®and Interac®) or other itenmich as a key fob, mobile tag, or mobile device (e.g., a smartplaiolet, or smartwatch; theardholcer is
responsible for any related software oheir mobile device includindownloading any required apps and loading their card information into their digital
wallet).

Maximum Contactless Dollar Value (CDV)
To determine the maximum CDV for a card typeitaot us.

A Credit cardslf a credit card is tapped for an amount that exceeds its maximum CDV, the PAYD PIN Pad will
display’'CONTACTLESS TRANSACTION LIMIT EXCieeDEESSsage on pagd®).

A Debit cardsif a cebit card is tapped for an amount that exceeds its maximum CDV, the PAYD PIN Pad will
display "MUST INSERT CARD" (see message orgyage

Tips for proper card tap/wave:

A The card must be within 0.5 in. (1.3 cm) of the PRWDPad's display screen, but it does not have to
touch it.
A The card must be tapped or waved by itself. It should not be waved while in a wallet with other cards.
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Manual card entry on the PAYD PIN Pad
If all available card entry methods faibu may manually enter the card number for credit cards and some chip
debit cards.

1. Inthe PAYD App, initiate a Sale (or-Rtghorization).
2. For detailed transaction steps to a Sale, see fEdor a PreAuthorization, segpageb4).

3. Onthe "Sale" screen, tap (checkmark the béayed entry on pinpad
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Transactions

General guidelines for transactions

1.
2.
3.

Keep the PAYD PIN Pad and your mobile device in close proximity to each other.
Donot attempt to perform transactions near strong sources of electromagnetic interference (see3fage

Before you perform a transaction, confirm the operational status of the PAYD PIN Pad:
A It must be powered on (see pagé);

A 1t must display WELCOME/BONJOURA"BT (see pageid);

A It must be sufficiently charged (see pads.

If the status of the PAYD PIN Pad's connection with theCPApp/mobile device changes while the PAYD
App is open, the PAYD App will display a notification:

A Ifthe "Pinpad has been successfully connectedp-up displays, taghe OKbutton, and continue the
transaction.

A Ifthe "Pinpad has been disconnectepgdp-up displays, taghe OKbutton (see page’3for
troubleshooting).

A transaction is complete once the PAYD App display2 &fq'™ " or "|BJ=[®{RIN|E" response.
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Sale with debit/credit card

Debit orcredit card sale of goods and services.

1.
2.

Ensure that the PAYD PIN Pad is powered on and ready (se&Xage
In the PAYD App, start on the "Sale" screen.

Note: If another screen is displayed, thge main menu icora) to return to the main menu, and
then tapSale

Tapthe Pinpadbutton.

A If the Customer IDand Order IDfields display and you want to track the transaction with your own
identifier(s), enter the required data in one or both fields; otherwise, leave these fiddaik to bypass
entering any identifier.

Note: If you enter your own order ID, it must be unique. If you don't enter your own order ID, it will be
generated automatically.

In the Amount ($)field, enter the Sale amount (#.##).

A If the taxAA% ($field/box displays and is checkmarked, the tax that will be added displays in the field
while the total transaction amount (including the tax) displays inTb&al ($)field.

Note: If you do not want to add the tax to this transaction, tap (unmark) theAtA%o($) box.
Use the PAYD PIN Pad to capture the card data:
If you want the card to be inserted, tapped, or swiped on the PAYD PIN Pad
a. Tapthe Process Transactiobutton.
b. Whenthe "Follow prompts on pinpadscreendisplays, do one of the following:

A If tip prompting is disabled, seBustomer prompts on the PAYD PIN Raxpage56.
A If tip prompting is enabled, se@ustomer prompts on the PAYD PIN Padpftipnpting enabledpn
page58.

If you need to manually enter theard data on the PAYD PIN Pad:
a. SeeManually entering card data on the PAYD PIN (Bage55).
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Sale with cash

Cash sale of goods and services.

1.

In the PAYD App, start on the "Sale" screen.

Note: If another screen is displayed, thge main menu icorH) to return to the main menu,
and then tapSale

Tapthe Cashbutton.

A If the Customer IDand Order IDfields display and you want to track the transaction with your own
identifier(s), enter the required data in one or both fields; otherwise, leave these fields blank to bypass
entering any identifier.

Note: If you enter your ow order ID, it must be unique. If you don't enter your own order ID, it will be
generated automatically.

In the Amount ($)field, enter the Sale amount (#.##).

A If the taxAA% ($Yield/box displays and is checkmarked, the tax that will be added displalys field
while the total transaction amount (including the tax) displays inTb&al ($)field.

Note: If you do not want to add the tax to this transaction, tap (unmark) theAt&%o ($pox.
In the Amount Tendered ($jield, enter the amount tendered.
Note: TheChange Due (#)eld will automatically display the amount owed to the customer.
Tapthe Process Transactiobutton.
When the PAYD App displays this " response, the transaction is complete:

A To email a transaction receipt, sEenailing a transaction receifftage66).

Note: If you enabled the PAYD App to astnd receipts to a set merchant address, the PAYD App
automatically emails a receipt to the address (therBAApp will not notify you that the email has been
sent).

A To send an SMS text message notification,3geding an SMS text message transaction notification
(pageb7).

Tapthe main mem icon =) to return to the main menu.
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Pre-Authorization with credit card

Authorization of an amount on a credit card if the final transaction amount is unknown.

Important! To receive funds, you must perform a Capture (see p&gge

=

Ensure that the PAYD PIN Pad is powered on and ready (se&Xage
In the PAYD App, start on the "Sale" screen.

Note: If another screen is displayed, tde main menu icora) to return to the main menu,
and then tapSale

Tap (checkmark the borocess as Preauth
Tapthe Pinpadbutton.
Whenthe "Pinpad has successfully connectgibp-up displays, taghe OKbutton.

A If the Customer IDand Order IDfields display and you want to track the transactionhabur own
identifier(s), enter the required data in one or both fields; otherwise, leave these fields blank to bypass
entering any identifier.

Note: If you enter your own order ID, it must be unique. If you don't enter your own order ID, it will be
genegated automatically.

In the Amount ($)field, enter the PreAuthorization amount (#.##).

A If the taxAA% ($field/box displays and is checkmarked, the tax that will be added displays in the field
while the total transaction amount (including the tax) desd in theTotal ($)field.

Note: If you do not want to add the tax to this transaction, tap (unmark) thedta% ($pox.
Use the PAYD PIN Pad to capture the card data:
If you want the card to be inserteor swiped on the PAYD PIN Pad:
a. Tapthe ProcessTransactiorbutton.

b. Whenthe "Follow prompts on pinpadsScreendisplays, se€ustomer prompts on the PAYD PIN Pad
(page56).

If you need to manually enter éhcard data on the PAYD H?Nd:
a. SeeManually entering card data on the PAYD PIN (Bage55).
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Manually entering card data on the PAYD PIN Pad

In the PAYD App, ensure that you have entered the traimaaimount, selected/added the sales tax if enabled,
and entered any optional tracking identifiers (customer ID and/or order ID) before you follow the steps below.

1. Tap (checkmark the boKeyed entry on pinpad
2. Tapthe Process Transactiobutton.
3. Whenthe "Follow prompts on pinpadscreendisplays, go to the next step.

A If"PURCHASE $0-0K? displays on the PAYD PIN Pad,@astomer prompts on the PAYD PIN Pad
(tip prompting enabledpn page58.

4. Wait for"ENTER CARDtg display on the PAYD PIN Pad.

5. Onthe PAYD PIN Pad, key in the card number, and press thégé«ey.

6. When"EXPIRY DATE MMY¥plays on the PAYD PIN Pad, key in the card expiry date (MMYY), and press
the green™® key.

7. Wait while the transaction is processed.

A If the PAYD App displays the "Customer Signature" screen, capture the customer's signature on your
mobile device (se&ignature capture foreceiptson pagetb).

8. When the PAYD App displays tF:s: " or "BJSWI\N|=" response, the transaction is complete:

A To email a transaction receipt, s&enailing a transaction receifjiage66).

Note: If you enabled the PAYD App to astnd receipts to a set merchant address, the PAYD App
automatically emails a receipt to the address (the PAYD App will not notify you that the email has been
sent).

A To send an SMS text message notifmatiseeSending an SMS text message transaction notification
(page67).

9. Tapthe main menu icmﬂ) to return to the main menu.
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Customer prompts on the PAYD PIN Pad

When he PAYD App displagrse "Follow prompts on pinpadscreen do the following:
1. Hand the PAYD PIN Pad to the customer.

2. The customer responds to any prompt that displays on the PAYD PIN Pad.

Note: Potential prompts (and the actions to take for each) atedisn order of appearance in the table
below. Only some of the listed prompts will display for any one transaction.

Cusiomer action \

SWIPE, TAP OR Enters their card on the PAYD PIN Pad (see ptfes49 for options).
INSERT CARD

or

SWIPE OR INSERT

CARD

SELECT LANGUAG| A For English prompts, pressés(ENGL).

ENGL FRAN A For French prompts: Presge4(FRAN).

SELECT A To select the displayed application, pressa¢YES).
<Application name> | A To view the next available application, pres5d¢NO).

YES

<Application name> | Presse$1(YES) to use the displayed application.

-OK?

YES

| PREAUTHORIZE Presses the gred®™® key to confirm the displayed Pa&uthorization amount.
UP TO

$0.000K?

<TRANSACTION Presses the gred™® key to confirm the displayed amount.
NAME>

$0.000K?

SELECT ACCOU| A For chequing account, presse$(CHD).

CHQ S/ A For savings account, presse$(SAV).

ENTER PIN & OK Keys in their Personal Identification Number (PIN) and presses the key.
PLEASE WAIT Waits while the transaction is processed.

APPROVED Removes their card from ghreader.

THANK YOU . . .

REMOVE CARD Note: The PAYD PIN Pad beeps until the card is removed.
APPROVED Retrieves their card.

THANK YOU

OBTAIN CARD

WELCOME/BONJOUF Returns the PAYD PIN Pad to you (go to step 3).

3. Retrieve the PAYD PIN Pad from the customer.

Note: If the"WH.COME/BONJOUSreen is not already displayed on the PAYD PIN Pad, press 8 red
key until it does.
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A If the PAYD App displays the "Customer Signature" screen, capture the customer's signature on your
mobile device (se&ignature capture fioreceiptson pagets).

4. When the PAYD App displays tFis" " or "[BJ=®H|\|=" response, the transaction is complete:
A To email a transaction receipt, s&enailing a transaction receifftage66).

Note: If you enabled the PAYD App to astnd receipts to a set merchant address, the PAYD App
automatically emails a receipt to the address (the PAYD App will not notify you thehthehas been
sent).

A To send an SMS text message notification,3eeding an SMS text message transaction notification
(pageb7).

5. Tapthe main menu icorﬂ) to return to the main mean.
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Customer prompts on the PAYD PIN Pag(ampting enabled)

Whenthe "PURCHASE $0-QKK? screendisplays on the PAYD PIN Pad during a Sale transaction, do the
following:

1. Hand the PAYD PIN Pad to the customer.
2. The customer regmds to any prompt that displays on the PAYD PIN Pad.

Note: Potential prompts (and the actions to take for each) are listed in order of appearance in the table
below.

Prompt Customer action

PURCHASE Presses the gred®® key to confirm the dislayed amount.
$0.000K?

ENTER TIP AMOUN| A To add a tip, keys in an amount and presses the g&hkey.
$0.00 | A To bypass adding a tip, presses the gﬁg key without keying in an

amount.
PURCHASE Presses the gre™ key to onfirm the displayed amount (go to step 3)
$0.000K? Note: If the customer wants to change the tip amount, they press the

yellow” Jkey once, and then they rekey the tip amount when prompte

3. Do one of the following:

A Ifthe"SWIPE, TAP OR INSERT Cgdreendisplays on the PAYD PIN Pad, continue on pégeegin at
step2.

A Ifthe "ENTER CARDs¢treendisplays on the PAYD PIN Pad, the customer returns the PAYD PIN Pad to
you (continwe on pageb5; begin at steb).
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Customer prompts in the PAYD App

When the PAYD App displape "Please specify a tip amourgtreenduring a Sale transaction, do the
following:

1.
2.

Hand your mobile device to the customer.

The customer does one of the following:

To add a default tip percentage:

a. The customer taps one of the three displayed percentages.
To add a different tip as an amount or percentage:

b. The customer tapthe Custom Tigbutton.

c. The customer chooses a tip type:

A To add a percentagkased tip, they taghe %button.
A To add a dollaamount tip, they tagthe $ button.

d. InthePlease specify tifiield, the customer enters a value (percentage or dollar amount)tapdthe
OKbutton.

To bypass adding a tip:
a. The customer tapthe No Tipbutton (go directly to step 4).
When "Please confirm totals" displays, the customer confirms the displayed totals anithéap&button.

Note: If the customer wants to change th@ tamount, they taghe Backbutton and then they reenter the
tip when prompted (se€o add a different tip as an amount or percentadpove begin at step b).

When the "Processing Transaction" screen displays, retrieve your mobile device from the qustome

A If the "Customer Signature” screen displays, capture the customer's signature on your mobile device
(seeSignature capture foreceiptson page65).

When the PAYD App displays this " or "[BJ®H|\|=" response, the transaction is complete:

A To email a transaction receipt, sEenailing a transaction receifftage66).

Note: If you enabled the PAYD App to astnd receipts to a set merchant address, the PAYD App
automatically emails a receipt to the address (the PAYD App will not notify you that the email has been
sent).

A To send an SMS text message notification,3eeding an SMS text message transaction notification
(pageb7).

Tapthe main menu icorﬂ) to return to the main menu
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Voiding/refunding a transaction
Reverses a debit/credit or cash transaction.

Note: If you want to reversa debit/credit transaction on the same day it was originally processed, you must
do a Void for the full amount.

If you want to reverse a debit/credit transaction processed on a different day, you must do a Refund. Debit
transactions must be refunded ftre full amount. Credit transactions can be refunded for a full or partial
amount.

Cash transactions are always reversed (refunded) for the full amount regardless of the date on which the original
transaction was processed.

1. Ensure that the PAYD PIN Pagaowered on and ready (see pdg®.
2. Inthe PAYD App, start on the "Reports" screen.

Note: If another screen is displayed, tHe main menu icora) to return to the main menu, and
then tapReports

3. Do one of the following
To display the last 10 transactions processed today:
a. Leave all search fields blank, and go directly to gtep
To narrow the scope of your search:
a. Select one or more of the following criteria:

Note: The orginal transaction receipt includes the transaction identifiers submitted with the
original transaction.

A Date To retrieve transactions processed within a date range other than today: Tamwtteydrop-
down list, and select a date range from the listhetwise, skip this step to retrieve only transactions
processed today.

A Order ID Enter the ID in th©rder IDfield (a full or partial ID may be entered).

A Customer IDEnter the ID in th&€ustomer ICfield (a full or partial ID may be entered).

A Amount Ener the amount in theAmount ($)field.

b. TapSort by, and select a sort order (amount, customer ID, date, order ID, card type, or transaction type)
from the dropdown list.

4. Tapthe Search Transactiorsutton, and wait for a transaction list to display.
A To dsplay the next 10 transactions if applicable, Mpre (to maximum of 300).
5. Tap the transaction that you want to reverse.

When the transaction "Details" screen displays, confirm this is the transaction that you want to reverse (see
page69), and then:

Note: If you do not want to reverse this transaction, the back icon!), andrepeat stepb.
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To do a Void:

a. TapVoid this transaction

To do a Refund:

a. TapRefund this transactio.

b. IntheRefund Amount ($field, enter the Refund amount.

A If the taxAA% ($Yield/box displays and is checkmarked, the tax that will be added displays in the
field while the total transaction amount (with tax) displays in fraal ($)field.

Note: If you do not want to add the tax to this transaction, tap (unmark) theta%o ($pox.
7. Tap theProcess Transactiobutton.
A Ifthe PAYD App displaise "Follow prompts on pinpadécreen do one of the following:

A Hand the PAYD PIN Pad to the customer (seeH6).
A Manually enter the card data on the PIN Pad yourself (continue on pagend begin at step).

8. When the PAYD App displays thss! " or "BISGHIN[Z" response, the transaction is complete:

A To email a transaction receipt, s&enailing a transaction receifjtage66).

Note: If you enabled the PAYD App to astnd receipt$o a set merchant address, the PAYD App
automatically emails a receipt to the address (the PAYD App will not notify you that the email has been
sent).

A To send an SMS text message notification,Seeding an SMS text message transaction notification
(page67).
A Tapthe main menu icorH) to return to the main menu
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Capturing a PrAuthorization

Completes a PrAuthorization so that the funds are transferred to your actbat settlement.

Note: If the PreAuthorization was performed via card swipe or insert on a PAYD PIN Pad, you must perform the
Capture with the same PAYD PIN Pad (you will not be prompted to enter card data during the Capture).

1. Ensure that the PAYD PIBdHs powered on and ready (see pdgg.
2. Inthe PAYD App, start on the "Reports" screen.

Note: If another screen is displayed, thge main menu icorﬂ) to return to the main menu, and
then tapReports

3. Do one of the follaing:
To display the last 10 transactions processed today:
a. Leave all search fields blank, and go to step
To narrow the scope of your search:
a. Select one or more of the following criteria:

Note: The originatransaction receipt includes the transaction identifiers submitted with the
original transaction.

A Date To retrieve transactions processed within a date range other than today: Taptheydrop-
down list, and select a date range from the list; othessyiskip this step to retrieve only transactions
processed today.

A Order ID Enter the ID in th@©rder IDfield (a full or partial ID may be entered).

A Customer IDEnter the ID in th€ustomer ICfield (a full or partial ID may be entered).

A Amount Enter tte amount in theAmount ($)field.

b. TapSort by, and select a soitby option (amount, customer ID, date, order ID, card type, or transaction
type) from the dropdown list.

4. Tapthe Search Transactiorisutton, and wait for a transaction list to display.
A To dsplay the next 10 transactions if applicable, tap More button (to maximum of 300).
5. Tap the "Preauth" transaction that you want to complete.

When the transaction "Details" screen displays, confirm this is the transaction that you want to complete
(see mge69).

Note: If this transaction is not the one that you want to complete, ttagpback icon!), andrepeat stepb.
7. TapCapture this transaction.
8. In theCapture Amount ($field, enter the amount to be completed (captured).

Note: If the PreAuthorization is completed for an amount that is less than the original, the hold on the
remaining amount will be released.

A If the taxAA% ($¥ield/box displays and is checkmarked, tlae that will be added displays in the field
while the total transaction amount (with the tax) displays in Fatal ($)field.
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Note: If you do not want to add the tax to this transaction, tap (unmark) thedta% ($pox.
9. Tapthe Process Transactiobutton.

Note: The PAYD App displays the "Follow prompts on pirgadén and the PAYD PIN Pad displays
"PLEASE WAITThis is part of normal operation. A "Customer Signature” screen will not display on your
mobile device.

10. When the PAYD App displays this== " or "BJSGHIN[Z" response, the transaction is complete:

A To email a transaction receipt, s&enailing a transaction receifftage66).

Note: If you enabled the PAYD App to astnd receipts to a set merchant address, the PAYD App
automatically emails a receipt to the address (the PAYD App will not notify you that the email has been
sent).

A To send an SMS text message notification,Seeding an SMS text message transaction notification
(page67).

11. Tapthe main menu icorﬂ) to return to the main menu.
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Receipts

When a transaction is completed, a receipt is always generated. If a debit or credit card was uked for

transaction, the receipt includes information about the cardholder verification method used for the transaction
(seebelow).

Cardholder verification method (CVM) statement

The CVM statement appearing near the bottom in a receipt is determined byatidetype and card entry
method used during the transaction for which the receipt was generated.

Note: The CVM statement is not included in receipts for cash or swiped/contactless debit transactions.

CVM statement { Card type | Card entry method

NO SIGNATURIRANSACTION e credife tap (cont

SIGNATURE e credis swipe (st

e manual en

VERIFIED BY PIN e credies insert (c
e debit

Card masking

To reduce the risk of fraudulent card use, masking and truncation are applied to card numizsipts.
Masking replaces a card’s numbers (except for the
displays only the last 4 digits of a card (e.g., 1234). The expiry date does not appear in any receipt.
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Signature capture faeceipts
The PAYD App displays the "Customer Signature" screen if you are required to capture the customer's signature.

Note: If a signature is captured, it will not be included in emailed receipts; however, a receipt with signature
will be stored on PAD Administration and can be viewed or printed from there at any time (séésthg

Moneris PAYD Administratioguide). A receipt with signature can also be viewed via the hyperlink included in
any SMS text message notification sent for the transaction.

The captured customer signature can also be viewed in the PAYD App when you retrieve the transaction's details
in a Transactions Report (see pd&@ or when you are doing a Void or Refund (see g@yer Capture (see
page62).
When the PAYD App displays the "Customer Signature" screen, do the following:
1. Retrieve the PAYD PIN Pad if it was used to capture the card data.
Note: The"WELCOME/BONJOWireen displays ahe PAYD PIN Pad.

2. Have the customer "write" their signature above the Customer Signature line on the screen of your mobile
device.

A If the customer wishes to redo their signature, they @learand then sign again.
Once the customer approves their signed, they tapDone
4. When the PAYD App displays tFis" " or "[BJ=®H|\|=" response, the transaction is complete:

A To email a transaction receipt, sEgailing a transaction receifjiage66).

Note: If you enabled the PAYD App to astnd receipts to a set merchant address, the PAYD App
automatically emails a receipt to the address (the PAYD App will not notify you that the email has been
sent).

A To send an SMS text message notifiaateeSending an SMS text message transaction notification
(pageb?).

5. Tapthe main menu icorﬂ) to return to the main menu.
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Emailing a transaction receipt

When the PAYD Aydisplays the " " or "BJ=®HI\N|=" response, follow these steps to email a
transaction receipt.

Note: If you enabled the PAYD App to astnd receipts to a set merchant address (see Bayehe PAYD
App automaticallyemails a receipt to the addreé@ihe PAYD App will not notify you that the email has been
sent).

1. Under "Receipt" (bottom of the screen), tdpe email icon E).
2. When the "Send Receipt" screen displays, enter an email address as follows:
To manually entermemail address:

a. Inthe Email Addres$ield, enter the address to which you want to send the receipt.

b. Tapthe send emalil icor“).

To select an email address from your mobile device's contacts list:

Note: To use this feature, your mobile device's privaatyings must be configured to allow the PAYD App
to access your device's contacts data. (Your mobile device may prompt you you to allow the PAYD App to
access the device's contacts data. You must grant this access to use this feature.)

Tapthe contactséon ).

b. When the "Contacts" screen displays, tap Fiesthame Lastnamef the contact to whom you want to
send the receipt.

c. Tap thename@domain.nnnemail address) to which to send the receipt.
When the "Receipt successfully septip-up displays, tap tb OKbutton.

4. If you want to email a receipt to additional addresses, repeat sigps3 as many times as you require.

5. When you are finished, tajmne main menu icorﬂ) to return to the main menu
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Sending an SMS text message transaction notification

When the PAYD App displays tFis " or "BJ=®RIN|=" response, follow these steps to send an SMS
(short message system) text message notification.

Note: The ext message includes a hyperlink to a transaction receipt. If a customer signature was captured for
the transaction, the signature will appear on the displayed receipt's "SIGNATURE" line.

1.
2.

Under "Receipt" (bottom of the screen), tépe SMS text message 'rtm(D).
When the "Send Receipt" screen displays, enter a phone number as follows:
To manually enter a phone number:

a. InthePhone Numbefield, enter the phone number to which you want to send the SMS text message.

b. Tapthe send SMS text message icﬂ).
To select a phone number from your mobile device's contacts list:

Note: To use this feature, your mobile device's privacy settings must be configured to allow the PAYD App
to access your device's contacts data. (Your mobile device may prontptaltaw the PAYD App to access
the device's contacts data. You must grant this access to use this feature.)

a. Tapthe contacts icon.
b

When the "Contacts" screen displays, tap #iestname Lastnamef the contact to whom you want to
send the text messge.

c. Tap the(123) 4567890phone number to which to send the text message.
When the "Receipt successfully septip-up displays, tap th€®Kbutton.

If you want to send an SMS text message notification to additional phone numbers, repeat steps 1 to 3 as
mary times as you require.

When you are finished, tajhe main menu icorﬂ) to return to the main menu
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Reporting

Transactions report

Search for and display transactions by date, order ID, customer ID, or amount. You may also export the search
results.

1. Inthe PAYD App, start on the "Reports" screen.
Note: If another screen is displayed, tde main menu icora) to return to the main menu, and
then tapReports
2. Do one of the following:
To display the last 10 transactions processed today:
a. Leave all searctields blank, and go to step
To narrow the scope of your search:
a. Select one or more of the following criteria:

Note: The original transaction receipt includes the transaction identifiers submitted with the
original transaction.

A Date To retrieve transactions processed within a date range other than today: Tafotheydrop-
down list, and select a date range from the list; otherwise, skip this step to retrieve only transactions
processed today.

A Order ID Enter the ID in theDrder IDfield (a full or partial ID may be entered).

A Customer IDEnter the ID in th€ustomer ICfield (a full or partial ID may be entered).

A Amount Enter the amount in thémount ($)field.

b. TapSort by, and select a soithy option (anount, customer ID, date, order ID, card type, or transaction
type) from the dropdown list.

TapSearch Transactiongnd wait for aransaction list to display.
4. You may do any of the following:

A To display the next 10 transactions if applicable, Mgre (to maximum of 300).
A To export the report results in CSV format in a text file,Eaport Reporinear the top of the screen).

Note: The file will be sent to the email address that you specified in your Export to CSV setting (see
page32).

A To view the details of a listed transaction, tap the desired transaction (seeg®hge

5. When you are finished, taive back iconn) to return to the transaction list, or tathe main menu icon
(H) to return to main menu.

Using PAYD Pro® for AndidiReference Guide 68



"Details" screen (transactions)

The "Details" screen (shown below) displays when you tap a transaction record listed in a Transactions Report
(e.g., you may be performing a Void, Refund, or Capture, or simply reviewing transactions).

Note: Line itemsAto Jand itemPdisplay by default. To display line iteKit O, tap More Details
(For descriptions of the labelled line items, see the table below

1. You may do one or more of the follavg ifapplicable:

To perform a Refund/Void, contile at step6 on page60 (Voiding/refunding a transactign

To perform a Capture, continue at stépn page62 (Capturing a Préuthorization).

To email a transaction receipt, s&enailing a transaction receifjtage66).

To send an SMS text message notification,Seeding an SMS text message transaction notification
(pageb?).

Tapthe back icon!) to return to the transaction list, or tafhe main menu icorﬂ) to return to the
main menu.

I I

>~

This table describes thtDetails"screen showron the right
A Transacﬂ()n name Transaction Type: Nnnnnnnn
Transaction date (DD/MM/YYYY) and time (hh:mm:ss).

Unique transaction identifier. Autgenerated if no order ID entered for
transaction.

Date: DD/MM/YYYY HH:MM:SS

Order ID: aaa1234567830

Card Type: Aaaaaaa

Account; R e e 1234

Card type or "Cash".

Customer |D: nnnnnn

Card number (masked) or "Cash".

Transaction Amt: $00.00

Displays if customer ID entered for transaction.

Tax Amount: $00.00

Transaction amount excluding tax and tip.

Tip Amount: $00.00

Tax amount (se8etting a tax rat®n page28). Total Amount. $00.00

I OGmMmmO| O |

0006000000

I Tip amount (se&nabling tip promptingn page27).

(&

Total amount including tax and/or tip if entered. More Details

K | Transaction performed by user signed in under this employee ID. Clerk Annnnn

Moneris host identifier (e.g., if "160123450010690030" is the number, fj ~ Reference 160123450010560030 o
L | "16012345" is the terminal ID (i.e., PAYD PIN Pad ID). This number m|  Response code: 00 (M)

requested by Moneris to help track a trsaction. IS0 Code: 00

Transaction response code: Auth Code: 12345678 o
M A < 50: Transacthn appro.ved. _ﬁ_:_i

A >=50: Transaction declined. £

. . o e e

A NULL: Transaction was not sent for authorization. B “”Ij o
N | Auth code (68 digits) from the cardssuing institution. /;wJ“ g ne
O | Location of transaction (sdebcationmapping transactionsn page29).
P | Customer signature (displays if captured for transaction).
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Batch totalgeport

Displays open and closed batch totals ($otals include transactin totals, tip totals, and terminal ID totals) so
that you can determine the amount deposited in your back account for a batch that has been closed.

Note: Totals for a batch can be viewed from the PAYD App for up to three months from the date a batch is
closed.

1.

4.

Start on the "Totals" screen.

Note: If another screen is displayed, thge main menu icorﬂ) to return to the main menu, and
then tapTotals

Select a date range from the drajown list.
Tapthe Search Batchebutton.

A If the "Totals" screen disays listing one or more "Daily Total" records, tap the record that you want to
view.

When the "Daily Summary" screen displays, you may review one or more of the followingpsuts:

Daily Summary Totals
For the selected date range, displays transactypes and totalgrouped by card type (or "Cash").

a. To display this sukeport, tap the daily summary totals icoE).

Daily Tip Totals

For the selected date range, displays tip totals groulpgthe PAYD employee (Elerk ID) under which the
tip amounts were accrued.

a. To display this sukeport, tap the daily tip totals icorf ).

Note: If "No tip totals for today" displays, it means no tip amounts were accrued for the specified date
range.

Terminal Totals

For the selected date range, displays trangacttypes and totalg¢excluding cash) grouped by batch nhumber
and terminal ID.

a. To display this sukeport, tap the terminal totals icor(.

Note: Totals grouped under a terminal ID starting with "16" indicate those transactions were performed
on a PAYPIN Pad with the same ID. Totals grouped under the terminal ID starting with "66" indicate
those transactions were performed entirely on the PAYD App (i.e., without the use of a PAYD PIN Pad). A
blank screen indicates no debit/credit transactions werdquared for the specified date range.

When you are finished, taghe back icon!) to return to the "Totals" list, or taghe main menu icorE)
to return to the main menu.
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Reinitializing the PAYDPIN Pad

=

Ensure that the PAYBIN Pads powered on andeady (see pagél).
In the PAYD Apptast on the"Setting$ screen.

Note: If another screen is displayed, tdge main menu icorﬂ) to return to the main menu, and
then tapSettings

TapPinpad

Tapthe Bluetooth button if it is not already selected.
A Tapthe Connect Pinpadutton if it displays
Tapthe Initialize Pinpadbutton.

Note: If the Connect Pinpadbutton continues tadisplayeven after yothavetapped it, see pag@5s for
troubleshooting.

When"PLEASE WAIdisplays on the PAYD PIN Pad, wait while it initializes.

Note: During this process, ¢hPAYD App displays theitializing Pinpad. This may take a few minutes
screen

When the PAYD App displays tHeitialization was successful. Pinpad is ready to ysef-up, tapthe OK
button.

When the PAYD PIN Pad displays"tMELCOME/BONJOUWUSRreen, the operation is complete.

Tapthe main menu icorﬂ) to return to the main menu
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Troubleshooting

In this section, we go over everything you need to
know to troubleshoot any issues.



Errar messages the PAYDApp

If an error messagis displayed ithe PAYDApp(i.e., on youmobiledevice and is listed in the table belowap

OKandthenf o | |

ow

the instructions in the tabl e’ sus&ol

1-855423PAYD 7293.

Note:
pages77to 79.

For error messages displayed on B¥YDOPIN Pacind/or otherPAYDPIN Padardware issuessee

Error message Solution

An error occurred
on the pinpad.
Transaction was
not processed.

An application or communication error occurred.

1. Retry the transaction. (See also the issues listed on#g® 76).

Application PAYD
already exists.
Replae version
### with version
Hi#

You have already installed an earlier version of the PAYD App.
1. Delete the unusable App from your mobile device.

2. Download and install the latest version of the PAYD App (see§)age

Pinpad ha been
disconnectal.

ThePAYD Appflour mobile deviceanno longer detect the PAYIEIN Padvith which
it is paired.

1. See"Unable to connect to Pinpddpage74).

Please enter a
valid cvd value

"Mandatory CVV" isnabled in PAYD Administration.

1. Locate the 3or 4-digit card validation value on the credit card, and enter the
value in theCVVield before you submit the transaction for processing.

Sign in failed.
Please Try Again.

1. Try signing in again.

2. If the text"Quit Demo Modé displaysat the bottom of the sigAn screen, taguit
Demo Modeto return to the"live" signin screen, and retry signing in again.

3. If the authentication fails, and you are:

A Trying to sign in using your full credentials, use the passwesdt feature
(see pagel0).

A Trying to sign in usingour quick PIN, use the forgBiN feature (see pagl).

4. If the problem persists, redo the setup procedures starting on @age

The Request has
timed out. Please
ensure your signal
is strong and try
again.

There may be too much interference in your area and/or your mobile device is toc
from its wireless network access point.

1. Move to a location within your wless networlcoverage area where there are r
sources of interference (see pag6), and retry the operation.
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Tip has not been
configured on the
pinpad. Please
connect pinpad to
update pinpad
settings.

Tip prompting cannobe enabled/disabled on the PAYD PIN Pad because the PAY
App/your mobile device is unable to detect the PAYD PIN Pad with which it is pail

2.

See Unable to connect to Pinpddpage74).

Unable to connect
to Pinpad.

The PAYD App/your mobile devizannot detect the PAYBIN Padavith which it is

paired.

1. Confirm that the PAYBIN Pads powered on (see pagk).

2. Confirm that the PAYBIN Pads in range of your mobile device and optimg in a
suitable environment (see pa@®).

3. Confirm that the PAYBIN Patd 8digit terminallD (e.g.,'16012345) is shown as
"paired’' on you mobile device's Bluetooth settings screen

4. Ifthe error message continues to glay, simultaneously press and hold down
both the yellow  Jkeyand thel keyon the PAYPIN Padintil it starts to
power off, and then wait while ipowers off completely.

5. Whenthe PAYIPIN Pads powered 6f, press itpower button (see pagd3), and

then wait while the PAYBIN Pagowers on
Whenthe "WELCOME/BONJOURreendisplaysyetry the transaction.
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Other issues (PAYADpP)

Issue Solution |

PAYD App 1. If acard is inserted, remove it from the chip reader.
and/or PAYD ) i
PIN Padstalls or | 2- Simultaneously press and hold down both the yel™ Jkeyand thelE key on the
freezes midway PAYLPIN Padintil it starts to power off and then wait while ipowers off completely.
during a 3. When the PAYPN Pads powered off, press ifgower button (see pagd3), and wait
transaction. while the PAYDPIN Pado powerson to the"WELCOME/BONJOUiRreen.
4. When the PAYD App resumes operation on your mobile device, retry the transact
5. If the issue recurs, closthe PAYD App, and reboot the PAMD Padgain.
6. Relaunch the PAYD App, sign in (see pa®eand retry the transaction.
“Initialize 1. Ensure that the PAYRIN Pads powereal on.
Pinpad' button _
does not In the PAYD Appapthe Connect Pinpadbutton.
display. 3. If thelnitialize Pinpadbutton still does not displaysimultaneously press and hold
down both the yellow” Jkeyand the & key on the PAYBIN Padintil it starts to
power off, and then wait while it paers off completely.
4. When the PAYPIN Pads powered off, press itgower button (see pagé3), and then
wait while the PAYPIN Pagowerson to the"WELCOME/BONJOUWUiRreen.
5. Inthe PAYD Appapthe Connect Pinpadbutton.
6. Ifthe issue recurs, sign out of the PAYD App.
7. Power off your mobile device.
8. Simultaneously press and hold down both gretlow” J keyand the @ keyon the
PAYLPIN Padintil it starts to power off, and then wait while it powers off completel
9. When the PAYPIN Pads powered of, press itgpower button (see pagé3), andthen
wait while the PAYPIN Pagowersonto the "WELCOME/BONJOUiRreen.
10. Restart your mobile device, and try initializing the PR Pacgain:
A If you areitializing for the first time, go back to padé (begin atsetupstep6).
A If you are reinitializing, go back to pagél.
You get a 1. Simultaneously press and hold down both the yel™ J keyand thelE key on the
DECLINE . PAYLPIN Padintil it starts to power off, and then wait while it powers off completel
respanse, an , .
thepPAYDDIN 2. When the PAYPIN Pads powered off, press ifgower button (see pagé3), andthen
Padcontinues wait while the PAYPIN Pagowerson to the"WELCOME/BONJ&Uscreen.
to display Retry the transaction.
"WELCOME . o
/BONJOUR 4. If the issue recurs, rnitialize the PAYPIN Padsee pagée'l).
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Issue Solution ‘

You cannot
remember your
sigryin
password or
quick PIN.

1. Reset your password (sgeage40), or reset your quiclRIN (see pagél).

The"Export
Report' button
does not
displayon the
"Reports
screen.

1. Set aremailaddress to receive exported reports (see page

2. Redo the report and try exporting it again (tB&port Reportutton should now
displaynear the top of the'Reports screen).

Nothing
happens when
you

tap the contacts
icon

dEl,

Your mobile device's privacy settings are configured to deny the PAYD App access y
device's contacts list, or you do not have any contact listings stored on your device.

1. Configure your device's privacgtsngs to allow the PAYD App to access to your
device's contacts list, and then retry to access your contacts list from the PAYD A

A location map
does not
display on a
transaction's
"Details'
screen.

Your mobile device is not configured to use locatservices and/or the PAVAPp does
not have access to your device's location data.

1. To enabldocation mappingsee page9.

You want to
determine the
version number
of the PAYD

App.

1. SeeDetermining the PAYD App's version nunipage34).
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Error messages on tli®AYDPIN Pad

If an errormessagalisplays on thePAYIPIN Pagfirst presshe red M keyonce or twiceto clear the message
then retrythe transaction. If the error message reappears anlistsd in the table bew, follow the instructions
in the table. Ifthe problem is still not resolved, cailat 1-855423-PAYD(7293.

Note: For error messageadisplayedn the PAYDAppon yourmobie deviceand/or other PAY[Apprelated issues
on yourmobile devicesee page73to 76.

Error message | Solution

BATTERY
CHARGING
IN PROGRESS

The PAYPIN Padbattery is recharging from aevy low charge level.

1. Wait for the"WELCOME/BONJOUWRreen to display (may take several minutes)
before you attempt to perform a transaction.

CANNOT SWIPI
CHIP CARD

1. Insert the chip card into th& AYDPIN Pats chip card reader.

CARD BLOCKE
REMOVE CARELC

The chip card cannot be used.

1. Ask for another form opayment.

CARD NOT
SUPPORTED
PLEASE RETRY

Swipe the card again.

2. |If this does not work, request another form of payment.

CARD PROBLE

1. Retry the transaction.
2. If the message reappears:
A If card was insrted: Swipe the card.

A If credit card was swipeddanually enter the card (see pa§é).

CARD READ EF

The card data could not be read whtre card was swiped or tapped.

1. Retry the transaction.

CONTACTLESS 1. |f the cardhas a chip, insert ifito the chip reader; otherwiseswipe the card.
TRANSACTION
LIMIT
EXCEEDED
DECLINED BY | The chip card has declined the transaction.
CHRD 1. Retrieve the PAYBIN Padand remove the chip card.
2. Request another form of payment.
ERROR The chip card was removed during the transaction.
CARD 1. Retrieve the PAYBIN Padand retry the transaction.
REVIOVED
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Error message | Solution

THE TERMINAL

MUST INSERT | 1. |f the cardhas a chip, insert into the chip reader; otherwiseswipe the card.

CARD

NO CARD The card was not entered on the HARIN Padn the required time.

NO SUPPORTE A If cardwasinserted: Remove thecard from the chip readerand swipe it when

APPLICATIONS prompted.

REMOVE CARL A |f cardwastapped: If the cardhas a chipinsat it into the chipreader; otherwise,
swipe the card.

NOT ACCEPTE| 1. Remove the chip card from the chip reader.

REMOVE CARLC ) _ _

or 2. If prompted, swipe the card on the magnetic stripe reader.

NOT ACCEPTE| 3- Creditonly: If swiping does not work, manually enter the card numberp(age50).

USE MAG

STRIPE

REMOVE CARLC

NOT The customer took more than 30 seconds to respond to the prompts.

COMPLETED | 1. Retry the transaction.

PLEASE The PAYPIN Pat battery charge is low.

CHARGE

1. Connect the PAYBIN Pado anexternal power source via the USB charging cable.
2. When BATTERY CHARGING IN PROGSESS see pagé’.

REFUND LIMIT| The total value of Refunds performed today is greater than your daily Refomid Li
SAGSINIY 1. Contact us for a temporary increase in your daily Refund Limit.
2. Ensure that you have the original Purchase receipt available for reference.
TAP NOT 1. Cancel the transaction.
ACCEPTED
2. Ensure that the PAYBIN Padattery has a charge level of at le&1% (see pagéd),
and retry the transaction.
3. Ifthe issue recurs, insert the card into the chip reader if the card has a chip; other
swipe the card.
WRONG CARD| The card that was swiped cannot be used for this $eation.
TYPE 1. Ask for another card and retry.
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Other issuesRAYLPIN Payl

Issue Solution ‘

The PAYPIN If the card is inserted, remove it from the chip reader.

Padand/or

PAYD App stalls Close/shutdown the RYD App.

or freezes Power off the PAYIPIN Padand then power it on again (see pagjéand45).

midway during

a transaction. Relaunch the PAYD App, and sign in (see [3&ye

a > Do

Retry the transaction.

The reen The PAYPIN Pads in Sleep mode.

displays the S

hardware 1. To use the PAYBIN Padvhile it is in Sleep mode, see pafe
manufacturer
name/logo
instead of
"WELCOME/
BONJOUR.

The PAYIPIN The PAYPINPadmay have gone into Sleep mode and then shut down to conserve pov
Padpowers oft 1. To power on the PAYBIN Padpress the PAYBIN Pats power button (see pagé?3).

2. If this does not work (the battery charge may be depleted), connect K¢OPIN Pad
to an external power source via the USB charging cable.

The contactless| The PAYPIN Padattery charge level may be too low.
reader does not| 1. See"TAP NOT ACCEED (page78).

beep when a
card is
tapped/waved
at the "SWIPE,
TAP OR INSER]
CARD prompt.
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Manual card entry ogour mobile device

If you are unable to perform a Sale or Pathorizationusing thePAYLPIN Padsee paget3), follow the steps
belowto manually enterthe transaction entirey on you mobile device

1.
2.

In the PAYD Apmitiate the Sale (or PrAuthorization).
TapKeyed

A If the Customer IDand Order IDfieldsdisplayand you want to track the transaction with your own
identifier(s) enter the rejuired data inone or both fields otherwise, leave these fields blank to bypass
entering ary identifier.

Note: If you enter your owwrder ID, it must be uniqué.you don't enter your owarder ID, it will be
generated automatically.

In the Amount ($)field, enter thetransactionamount (#.##).

A If the taxAA% ($)field/box displays and is checkmarked, the tax that will be added displays in the field
while the total transaction amount (including the tax) displays inTbeal ($)field.

Note: If you i not want to add the tax to this transaction, tap (unmark) the Aa@6 ($)box.
In the Card Numbefield, enter the carchumber.
In theExp (MMYYijield, enterthe cardexpirydate.
A If the CVViield displays, enter the3- or 4-digit cardverificationvalue (code)
Tapthe Process Transactiobutton.

A Ifthe PAYD App displayBlease specify a tip amotinsee pag&o.
A If the PAYD App displays th€ustomer Signatufescreen, capture the customer's signatugs your
mobile devie (see pageb).

When thePAYD App displays the " or "BJHSIWIN=" response the transaction is complete:
A Toemaila transaction receipt, see pagé.

Note: If you enabled the PAYD App tat@send receipts to a set merchant address, the PAYD App
automaticallyemails a receipt to the address (the PAYD App will not notify you thantiad has been
sent).

A To send an SMS text message notification, see page

Tap the main menu icorﬂ) to return to the main menu.
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Sources of electromagnetic interference

Listed below are some common sources of electromagrirterference that may impathe operability of the
PAYLCPIN Pad

A

>\ >\ >\ >\ >\ >\

> > >

Motors and compressors
Computerscreensand televisions

Radiotransmittersand other wireless devices operating at 2.4GHz (e.gFi\WWevices, wireless routers,
cordless phone bases, eteat least 2 m (6.5 feet) away

Microwave ovens at least 3 m (10 feet) away
Anti-theft barriers, etc

Elevator shafts

Cash registers

Blenders and food processors

Air conditioning units, ventilation fans

Large, metal, horizontal or vertical surfaces (eagpliances, metallic blind or countertops, etc.)
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Merchant
Support

At Moneris, helps always here for you 24/7.



If you need asstance with your payment processing
a2fdziAz2y> 6SQNB KSNB (2 KSf LI

2 SQNB 2yfeée 2yS OftAdl lsleo
A Visitmoneris.com/supportpaydproto:

A Consult the FAQs on how set up and use PAYD Pro.
A Download PAYD Pro guides to assist with getting started, configuration, and usage instructions.

A Visitshop.moneris.conto purchase poinbf-sale supplies and accessories.

A Visitmoneris.com/insightsfor business and payment news & trends, customer success stories, and
quarterly reports & insights

[ FyQl FAYR 6KF(G @2dz  NB f221 Ay 3
A Emailinfo@getpaydcomor call Moneris Customer Care téieée (available 24/7) at-855423-PAYD (7293)
We’ |l |l be happy to help
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Moneris

BE PAYMENT READY

Important! You must use the USB chamg cable provided with the PAYD PIN Ra&gahilure to do so maaffect
the operability of or cause damage to theAYD PIN Pad

MONERIS, MONERIS BE PAYMENT READY & Design and MERCHANT DIRECT are reyasteseanf tviheeris Solutions Corporation. MONERIS PAYD,
PAYD and PAYD PRO are registered inzaits of Moneis Solutions Corporation. APPLE, IPAD, IPHONE and IPOD TOUCH- @& sadeApple Inc.,
registered in the U.S. and other countries. Mastercard is a registered trademark, and the circles design is a tradensekazfrinternational

Incorporated. INERAC is a registered traahark of Interac Inc. DISCOVER is a registered-traak of Discover Financial Services. AMERICAN EXPRESS is
a registered trademark of American Express CompanylSA is a trademark owned by Visa International Service Aseacitil used under license.

ANDROID and GOOGLE PLAY are-tnades of Google LLC

All other marks or registered tradmarks are the property of their respective owners.

© 2020 Moneris Solutions Corporation, 3300 Bloor Street West, Toronto, Ontario, M8ARX2ghts Reserved. This document shall not wholly or in part,
in any form or by any means, electronic, mechanical, including photocopying, be reproduced or transmitted without theedittmmsent of Moneris
Solutions Corporation.

This document is foinformational purposes only. Neither Moneris Solutions Corporation nor any of its affiliates shall be liable for anyndiirect,
incidental, consequential or punitive damages arising out of use of any of the information contained in this dodueitéet. Moneris Solutions
Corporation or any of its affiliates nor any of our or their respective licensors, licensees, service providers or sugpliator make any representation
regarding the use or the results of the use of the information, congerd materials contained in this document in terms of their correctness, accuracy,
reliability or otherwise.

This document has not been authorized, sponsored, or otherwise approved by Apple Inc.

Your credit and/or debit card processing is governed bytéhms and conditions of your agreement for PAYD credit/debit card processing services with
Moneris Solutions Corporation.

It is your responsibility to ensure that proper card processing procedures are followed at all times. Please refédoetie Merdhant Operating
Manual (available atmoneris.com/suppor) and the terms and conditions of your applicable agreement(s) for credit/debit processing or other services
with Moneris Solutions Corporation for d#ts.

(10/2020


https://www.moneris.com/support
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