Bench Technician — Level 3
(Permanent, full-time position - Calgary)

The bench technician - level 3 must be able to conduct in-depth diagnostics, to do
repairs and major functionality tests on mechanical and electronic devices.

Main responsibilities:

e Diagnosis of the major problems of the electronic modules and mechanical
equipment;

e Carry out major repairs on sophisticated modules (fit, test, calibration, replacement);
e Provide diversified technical support;

e Conduct tests with the software applications;

e Conduct compliance tests;

e Describe the behavior of a faulty module to find the source of the problem;
e Complete audit forms or enter data into the reparation system;

e Control inventory parts;

e Inform relevant personnel of abnormal consumption.

® Prepare reports on problems or shortcomings of the product;

e Develop and prepare the work process.

Job requirements:

e AEC or DEP in electronics or equivalent with minimum 5 years experience or DEC with
three years experience

e Extensive knowledge of one or more of the following items: printers, servers, power
supplies, POS, PC & main PCB;

e Knowledge of various diagnostic tools (multimeter, oscilloscope ...);

e Extensive knowledge of various types of welding (SMT and TH).



